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Articles and Statements

Sustainable Development of the Social Sphere in Kazakhstan
Kanat Azmukhanov 2
a Atyrau city maslikhat, Atyrau, Kazakhstan

Abstract

This article shows the social sphere, consisting of a set of industries that create a different
product in the material form of advantage, and intangible, which ultimately provide for the needs
of the individual: education, health, culture and sports, passenger transport and communication.

Under the social sphere of the village should be understood part of the economic complex
associated with the agricultural activity, which not only produces services that meet the needs of
the population, as well as forms the management of the development of the mechanism of lifestyle
and, finally, works to build a view of the future of vital subjects and forms of society. Such forms as
the competitiveness of the rural population, its integration into the social space of the country and
others.

A modern rural economy in difficult conditions can achieve competitive advantages and high
efficiency through greater adaptability and flexibility by attracting and retaining talented workers,
whose knowledge, competencies and creativity are constantly expanding, increasing the intellectual
level of the management system.

Keywords: social sphere, social services, rural areas, infrastructure.

1. Benenue

[lonsatne «couuanvHan cgepa», HECMOTPsS Ha IMPO3PAUYHBIA U OOIIENPU3HAHHBIA COCTaB
BHUJ/IOB [IEATEJBHOCTH, JI0 CHUX TIIOp ABJIAETCS IPEAMETOM JHUCKYCCHH OTHOCHUTEJIBHO €€
SKOHOMUYECKOTO COZIEP:KaHUA U POJIU B IIpoliecce BOCIIPOM3BO/CTBA HAIIMOHAIBLHOTO MPOAYKTa U
HAIIMOHAJIBHOTO OOTaTCTBA CTPAHBI.

B coBpeMeHHOI 5KOHOMUYECKOH JINTEPATyPe UCIIOJIb3YIOTCA PA3JIMYHbIe METO/I0JIOTUYECKIEe
IIO/IXO/IBI K CYIITHOCTH U COZIEP:KAHUIO COIMAIBHOU cdephl. PazHoriacus B onpezieIeHUU MOHATUS
U CTPYKTYPBI COLMAIbHOU cdepbl UMEIT KOPHH B CMEHe METOJIOJIOTUM MapKCHU3Ma B IEPUO]
IJIAHOBOM 5KOHOMUKH Ha mainstream coBpeMeHHON 5KOHOMHUYECKOHN TEOPUH.

PazBuTHe COIMATIBPHO-5KOHOMUYECKOTO YPOBHS TEPPUTOPUI IIOCTENIEHHO CHUKaeTcsA. I1oTok
MOJIOJIEIKH U3 CEJIbCKUX PAWOHOB B OOJIBIIIME TOPOJA YBEJTMUYUBAETCS, Pa3pyIIAeTCs COIUAIbHO-
ObITOBasi MHGPPACTPYKTYPa, CTAHOBHUTCS XYK€ SKOJIOTHUYECKAs CUTyalus W JieMorpaduueckas
00CTaHOBKA. Y CEJIbCKUX PAaOOTHUKOB CTAHOBUTCS 3HAYUTEBHO HHKE 3apaboOTHas ILIaTa, YeM B
OTpACJISIX APYTUX WHAYCTpHUH. UTOOBI MOBBICUTH JOCTOHHBIA YPOBEHb *KU3HU CEJIHCKOTO Hapo/a
HY’KHO YJIyUYIIIUTHh OBITOBBIE U COIMATbHO-3KOHOMHUYECKHE YCIOBUSI JIUISI JKU3HHU B CEJIE.

2. OOBEKTOM HCCIIEZIOBAHUS BBICTYIIAET YCTOMYUBOE PA3BUTHE COIUATBHON ChePHI CeTbCKUX
paiionoB Pecnybiiuku KazaxcraH.
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CPEPA YCAY¥T

COUHMANPHAA CODEPA:
DbpazoeaHue
3apaBoOXpaHeHMe
KynbTypHO-pazsBneKkaTenbHbie U CNOPTUEBHO-TYPUCTCKME YCYT M

MaccamupoHUid TPAHCNOPT M CEASL

coUuMnAneEHAA MH®PACTPYKTYPA -
COBOKYNHOCTE MaTEPHA/BHBIX U HEM3TEPHA/IBHbIX 2KTMEOE
HeoDXOAMMBIX M JOCTAaTOUHbIX A1A OKa3aHWA COLMaNbHbIX YCayr

Puc. 1. CooTHolIeHHEe TOHATUH «cdepa YeayT — couanabHasn cdepa —
conuasgbHasAd UHPPACTPYKTypa»
HcTouHUK: cocTaBeHO aBTOPOM

3. Teoperuueckyilo uU  METOAOJOTUYECKYID OCHOBY CTaTbU  COCTaBWIU
dyHIaMeHTaIbHBIE TTOJIOKEHNA TEOPUU BO3BBIIIEHU SKOHOMUYECKUX MOTpeOHOCTeN U KauecTBa
JKU3HU WHJIUBU/IA, TEOPUU MHOTO(MYHKIIMOHAJIBHOCTH CEJIbCKOTO XO35IMCTBA, TEOPUS YCTOMUYUBOTO
Pa3BUTHSA, TEOPUU CONIMATILHOU ChePHI U €€ POJIU B YIOBJIETBOPEHUU TOTPEOHOCTEN.

Cnenuduka BRIOpAHHON TEMBI MPEAOIPENEIIIIA UCIIOIb30BaHNE MPUHITUIIOB CHUCTEMHOTO
aHamm3a. I OLEHKH YPOBHS COI[UAIHPHO-3KOHOMHYECKOTO PA3BUTHA CEJIbCKUX ITOCEJIEHUU
HCIIOJIb30BAJINCh METOJbI OIEHKH JUHAMHUKH U CTPYKTYPhl OCHOBHBIX CTATHCTHYECKUX
MoKazaTesel, MNPUHINI €JMHCTBA KAYECTBEHHBIX U  KOJWYECTBEHHBIX IIOKa3aTesew,
XapaKTePUIYIINX COCTOsIHIE c(ephl.

Hawubosiee pacnpocTpaHeHHOW B HAyYHOH JIUTEpAType, ABJISETCSA TOUKA 3PEHUs, COTJIACHO
KOTOPOH, 1o, cpepoil ycsIyT MOHNMAaeTcsl COBOKYIIHOCTh OTpacjeil 5JKOHOMHUKH, Y/I0BJIETBOPSAIONTUX
OTpeOHOCTU UeJloBeKa B GopMe JeATeTbHOCTH JAPYroro 4esjoBeka ik opraHusanuu. K cdepe
YCJIYT TIPUHATO OTHOCUTH KYJIBTYPY, 0Opa3oBaHUe, 3/[paBOOXpaHEHUe, OBITOBOE OOCIyKUBAaHUE
HaceJIeHUs, CIIOPT, TYPU3M, CUCTEMY OOIIeCTBEHHOTrO TuTaHus u 7p. (Aucodd, 1989).

CorsnacHo JneiictBytomieii B KazaxcraHe craTHCTHYECKON KyiaccudHUKauu B cdepy YCIyT
BKJIIOYAIOT: TOPTOBJIIO, PEMOHT aBTOMOOWJIEH, OBITOBBIX W3/EJHH W MPEAMETOB JIMYHOTO
MOJIb30BAHUA; TPAHCIOPT; (UHAHCOBYID JEATEIbHOCTh; TOCYJAPCTBEHHOE  YIIPaBJIEHUE;
obpasoBaHWe; 37paBOOXpaHEHWE U TMPEJIOCTABJIEHHE COIUAJIbHBIX YCJIYT; OIEpaluu C
HEZIBIDKMMBIM WMYIIIECTBOM, apeH/la U IPEeOCTaBJIEHNUE YCIYT MOTPEOUTENSAM; MPENOCTABIEHUE
KOMMYHAaJIbHBIX, COIIHAJIbHBIX U IEPCOHATBHBIX YCJIYT; TOCTUHUIIBI U PECTOPAHBI; TPOYHE YCIIYTH.

B omimume or Apyrux oTpacyiel SKOHOMHUKH, KOTOPbIE MOTPEOJISAIOT YCJIYTH COLHAIbHOU
chepbl COBMECTHO, TO €CThb C IIOMOILIbI0 €JUHBIX OOBEKTOB U yCJIyrojilatejiie, TO IO
BBIIIIEyKAa3aHHBIM NIPUYNHAM, HaceJeHUe, 3aHATOe B arpapHOM CeKTOpe BBIHYKEHO MOTpeOsIAThH
YCJIYTU COIMAIBHON cdepbl HAa OT/IeJIbHBIX TEPPUTOPUAX. VIMEHHO MO3TOMY MHOTHE aBTOPBI
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paccMaTpUBAIOT CEJbCKHH PadiOH — KAK COUUANbHYI0 cucmemy, KOTOpas BKJIOYaeT B cebs
HMCTOPUYECKHE, HAIIMOHAJIbHBIE U KYJIBTYPHBbIE 0COOEHHOCTH TeppuTopuu. CiieslyeT OTMETUTD, YTO
paiioH ABJIsIETCA BOCIPOU3BOACTBEHHON CUCTEMOM, Ha MPOCTPAHCTBE KOTOPOH JIOKAJIU3YETCA YacTh
BOCIIPOU3BO/ICTBEHHBIX CBA3€ 9KOHOMUKU CTPAHBI, BBIITYCKAETCS YaCTh BaJIOBOTO HAITMOHAJIBHOTO
npoaykra (Kamyctuna, 2000).

AHanu3 BIMAHUA 3aKOHOZJATEIbHOU 0a3bl HA COLMAIBHYIO cdepy I03BOJISIET BHIABUTH
3HAUUTEIbHbIE OTJIMYUS B TOPOJACKON U CEJIBCKOU COIMATIBHON MH(PACTPYKTYpPE U HSKOHOMHUKE
conmasbHOU cdepbl. HalnuoHasbHOE 3aKOHOJIATENIBCTBO JIO/KHO OBITh OPHEHTHPOBAHO Ha
YCKOpEeHHEe COIMAJIBHOTO PAa3BUTHSA CeJla, CIIOCOOCTBOBATh IEPEBOJY CEJIBCKOXO3SUCTBEHHOTO
TPyZa B PA3HOBUJHOCTh TEXHOJIOTUYECKOTO, KOTOPOe OOecIieunBaeT pelleHHe APYTUX Impobiiem
OTHOIIIEHWU B CONHMAIbHOU cdepe, B TOM 4YHCJIe, BbIPAaBHMBAHUE NTPOMECCHOHAIBHOTO U
KyJIbTYPDHOTO YPOBHS CEJIbCKOTO HaceJIeHUs, KyJbTYypbl M 3JpaBOOXpAaHEHMs, TOPTOBJIU U
00IIIeCTBEHHOTO MUTAHUsI, OBITOBOTO 0OCTY?KUBAaHHA U KOMMYHAJIbHOTO XO3SIHCTBA.

[To MHEHHIO aBTOpa, 0CHOBHbIMU PYHKUUAMU COUUANbHOU cepbl A8AAI0MCA:

- obecrieueHre YCTOMYHBOTO COITUAIBHOTO PA3BUTHUS U Peayin3aliusi COIHaIbHOU MHCCHH, B
TOM YHUCJIE, CO3/IAHUE YCIIYT /I HEMOCPEACTBEHHOTO YI0BJIETBOPEHUS TOTPEOHOCTEN HaCeIeH s ;

- ydyacThe B BOCIPOH3BOJICTBE TPYJOBOTO IIOTEHIIHasa OOIIecTBa B COOTBETCTBUH C
TpeOOBAaHUAMU HAYYHO-TEXHUUECKOTO ITPOTpecca;

- CO37laHHE IPEAIIOCHUIOK /ISl PAIlOHAJIBHOTO HCIIOJIB30BAHUA CBOOOTHOTO BpPEMEHH, TO
€CTh /I YZOBJIETBOPEHUS JIyXOBHBIX MOTPEOHOCTEN, MOBBIIIEHNE KYJIbTYPBI, CAMOOOPa30BaHUA,
COXpaHEHHU U NO/I/IEPKAHUSA 37[0POBbSI.

C mo3unuil CTPYKTYPHO-PYHKITMOHAJIBHOTO IIOAX07la COCTaB COIHAIBHOU cdhepbl MOKET
OBITH OTIPE/IEJIEH CIIEAYIOINM 00pa30oM:

1. ConmanpHasg WHQPACTPYKTypa - 3TO IMACCUBHAs YacTh OCHOBHBIX (DOHJIOB, KOTOpPasd
3aKpeIvieHa TepPUTOPHAIIbHO U (OpMUpPYET B CBOEH IIPOCTPAHCTBEHHO-OPTaHM30BAHHOU
COBOKYITHOCTH CP€JTy JIJISI "KU3HU JIFOJIEH B 00IIIECTBE;

2. COBOKYIIHOCTDb MpPEeANPUATHH, YUpPeKIEeHHH W OpraHu3amydi oTpacjedl COHaJIbHOMI
cdepsl;

3. IIpousBosiuMble €10 MPOJYKTHl — YCJIAYTH B 0OJiacTH 0Opa3oBaHMsA, 37[pABOOXPAaHEHUS,
OBITOBOTO OOC/TY?KMBAHUS HACEJIEHUS U TaK J1ajiee;

4. Oprasbl 1 UHCTUTYTHI YIIPaBJIeHUA COLIUAIBHOU cepoii;

5. MexaHu3mbl 1 HOpMaTHBHASA 6a3a peryJMpOBaHUs COIIMAJIBHOTO TIOBEIEHUs HACeJIEHUS
(Urnaartos, 2005).

Ionsmue ungpacmpyxmypa B TPyZlax OTEUECTBEHHBIX U 3aPYOEKHBIX YUEHBIX TAKKE TMEET
HECKOJIBKO 3HAaUeHUH.

CyioBo «uH@pacmpyxkmypa» 3apokJaercs U3 AByX CJIOB JaT.: infra — BHU3 U structure —
cTpoeHme, pacrnosoxkenue. OTCIOAa pacHpoCTpaHEHHAs WHTeEpHpeTanuss — «QyHZaMeHT»,
«ocHOBaHue» (CMUPHOBA, 2005)

ITo ompenenenuio B.M. Pyrraiizepa, coumaspHas HHOPACTPYKTypa IpeACTaBIseT cobO0it
MHOTOOTPACJeBOM KOMILIEKC, BBINOJHAKIIUNA pasnuuHble GYHKIUU U obecreduBaronui
yZIOBJIETBOPEHUE JIMYHBIX U KOJUIEKTUBHBIX IOTpeOHOCTel Bcex wieHOB obmiectBa (Pytraiizep,
2010).

ITo muenuro MckakoBa H.A. (MckakoB, 2004), connasbHass HHOPACTPYKTypa COCTOUT U3
MaTepUaJbHBIX OOBEKTOB, /JEeATEbHOCTh KOTOPBIX HalleJleHa Ha CO37lJaHue YCJIOBUM A
BCECTOPOHHETO Pa3BUTHUS JINYHOCTHU, KyJIbTYPHOE U OBITOBOE 0OCITy>KHBAHNE HACEIEHUS.

C Touku 3peHHs OOIIENPU3HAHHON METOZO0JIOTUU U BbIIeynoMsaHyTon cucrembl CHC, mo
MHEHUIO aBTOpPA, YTOYHEHA COIMaIbHAsA MH(QPACTPYKTYPa, KAK COBOKYITHOCTh MaT€PUATbHBIX U
HeMaTEPUAIbHBIX AKTUBOB OTpacyiel, /esTeJIbHOCTh KOTOPBIX CBfI3aHA C V/IOBJIETBOPEHUEM
MOTPEOHOCTEN UYeJIOBEUEeCKOW JIMYHOCTH: 00Opa3oBaHUE, 37paBOOXpPAaHEHHE K  COITUAJIBHOE
obecrieueHne, KyJIbTYPHO-Pa3BJIeKATeIbHbIE U CIOPTHBHO-TYPUCTCKHUE YCJIYTH, MACCAKUPCKUU
TPAHCIIOPT U CBA3b.

IToaBOAA WUTOT BBINIECKA3aHHOMY, MBI IIPE/ICTABJIsIEM CUCTEMY UCXOJHBIX IPEJICTABJIeHUN U
COOTHOIIIEHNEe OHATHH «cdepa yeIyT — conuanbHasn cepa — conraabHas HHGPACTPYKTYpa».

ComuanbHas cdepa CeJbCKUX MECTHOCTEN B IUIAHE METOOJIOTUH, WUCXOAUT U3 TOHATHUS
«CenbCKUe meppumopuu», 4UYTO BeJET 3a COOOM COBOKYIMHOCTh HACEJEHHBIX ITyHKTOB U
OJIM3JIeKAIINX 3€METh.
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Tepmun meppumopus [natuH. territorium] — 3emesbHOE MPOCTPAHCTBO, OTPAHUYEHHOE
KaKUMH-JIN00 1penenamu, rpaHunaMu (TosikoBBI — cjioBaph  YmiakoBa). B masiom
SHITUKJIOTIeANYecKOM cioBape bpokraysa u EdppoHa, TeppUTOPHS C MOJUTHIECKON TOUKH 3PEHUS
— BTO 3eMJIs1, IPUHA IIEeKAIas OIpeAeIEHHOMY TOCYAapCTRBY.

Teppumopus, OJTUH U3 TPEX CYIIECTBEHHBIX 3JIEMEHTOB TOCYZapCTBa; TEPPUTOPHS, HAPO U
ByacTb. OyHAAMEHTAJLHON 3a/avell BCAKOTO Pa3BUBAIOIIETOCs TOCYZAPCTBEHHOTO OpPraHU3Ma
ObLI0O pacIIMpeHre W YCTAaHOBJIEHHE TPAHUI] TEPPUTOPHUI, HEOOXOAMMOM Kak Oasuc s
XO3STUCTBEHHOU JIeATeTbHOCTA Hapoaa (MasTblil SHITUKIIOTIEIUIECKUN CTI0BAPb...).

OnpedeneHue ceabCckas meppumopus paccMaTpUBAeTCsl HaMH, KaK IIPOCTPAHCTBEHHBIHN
0as3uc 71 COIMaAIbHON chepPhl CEJIbCKOTO CEKTOPAa SKOHOMHKH, KOTOPBIA B CHJIy OCOOEHHOCTEN
MIPOU3BO/ICTBEHHOU JIEATEIHHOCTH, Pa3MeIlaeT COIUAIbHYIO chepy Ha OTAETbHBIX TEPPUTOPHUAX U
IUIOTHOCTh CEJIbCKOTO M JIECHOTO XO3SIMCTBA, a TAKXKE CTEIEHBIO PA3BUTHSA arpOIPOMBIILIIEHHOTO
IIPOU3BOJICTBA, TOPToBJIH U cdepsbl yeayT (Neue Landwirtschaft).

dyH/1aMEHTOM I IIPOU3BOJICTBA M AKCIUIyaTallM KOMMYHHKAIUH B cdepe MHKeHEpUU
SIBJISIIOTCSA  CEJIbCKUE MEeCTHOCTH, a HWMEHHO JIOPOTH, B3JIEKTPOIlepeadyd, HedTEempoBOAbI U
ra30IpPOBO/IbI.

[To HaIlleMy MHEHHIO, CeAbCKASL Meppumopus — 3TO IPOCTPAHCTBEHHBIM PECYPC arpapHOTO
CEeKTOpa U YacTh HAPOJHOXO35IMCTBEHHOTO KOMILJIEKCA CTPAHbI, BKJIIOYAOINAs B cebs1 COBOKYITHOCTD
SKOHOMHUYECKOTO IIPOCTPAHCTBA arpapHOTO CEKTOpAa, KOTOpas XapaKTepU3yeTcs OOITHOCTHIO
MIPU3HAKOB (IPUPOJHBIX, 9KOHOMHUYECKUX, COIIUATTbHBIX).

Pa3BuTHe  YKOHOMHUYECKOTO  IIPOCTPAHCTBA  CEJIBCKOM  TEPPUTOPUU  SIBJISETCA
001exo3sicTBeHHON 3amadeid. ITOCKOJIBKY XO3SHCTBEHHAs IEeATEJIbHOCTh arpapHOTO CeKTopa
SKOHOMUKHU MIPOCTPAHCTBEHHO PACCPENOTOUYEHBI, IIOITOMY CEJIbCKHE TEPPUTOPHUU IIPE/ICTABIISAIOTCSA
BaKHEHIIIEH e€ KHM3HeoOeCIeunBalolel 4acThlo, TaK KaK O0EeCIIeUrBAIOT HaceJeHHe CTPaHbl U
caMH TEpPPUTOPUU IPOJOBOJILCTBHEM, pabouedl  CWJIOW, ycjayramMud oOpa3oBaHHA U
37IpaBOOXPaHeHUs U APYTUMHU yCIyraMu coOCTBEHHO conpianbHou cdepsl (Kamycruna, 2000).

B ommuune or Apyrux oTpaciiel SKOHOMHUKH, KOTOPBIE MOTPEOJIAIOT YCJIYTH COLHAIbHOU
chepbl COBMECTHO, TO €CThb C IIOMOIIbI €IUHBIX OOBEKTOB U YCJIYroJilaTesied, TO IO
BBIIIIEyKAa3aHHBIM MIPUYHHAM, HaceJeHUe, 3aHATOE B arpapHOM CEKTOpPEe BBIHYKIEHO MOTPeOIAThH
YCJIYTH COIMAJIbHON cdephl Ha OT/IEJIbHBIX TEPPUTOPHUAX. VIMEHHO IMO3TOMY MHOTHE aBTOPBI
paccMaTpUBAIOT CEJIbCKUH PaliOH — KAK COUUANbHYI0 cucmemy, KOTOpas BKJIOYaeT B cebs
HCTOPUYECKHE, HAIIMOHAJIbHBIE U KYJIBTYPHBIE 0COOEHHOCTH TeppuTopuu. CiieslyeT OTMETHTh, UTO
payrioH SABJISIETCST BOCIIPOU3BOJCTBEHHON CHCTEMOU, HA MPOCTPAHCTBE KOTOPOM JIOKAJTU3YETCS YaCTh
BOCITPOM3BO/ICTBEHHBIX CBSA3€H 9KOHOMUKH CTPAHBI, BBIITyCKAETCS YaCTh BAJIOBOTO HAITMOHAJIBHOTO
npoaykra (Kamyctuna, 2000).

I[To MmHeHnuro aemopa, TIOA CEJIbCKUM pAWOHOM IOJIpa3yMeBaeTcsi onpedeneHHas
meppumopus, HaceaeHue KOmopotil 3aHUMaemcs, 8 0CHO8HOM, CeAbCKOX03AUCMBEHHbIM MPYIOM,
omauuarwumcs no pady nNpusHakos u obaadarowum onpedenéHHOU UYeaA0CMHOCMbIO,
83aUMOCBS3AHHOCMBIO 3/1eMEHIMNO8.

MeXperioHaJIbHble ~ Pa3/IM4yusi MPOSBJISAIOTCS HAa YpPOBHE PpAa3BUTHUS SKOHOMUKH,
cHelUau3ani, MTPUPOJAHO-KINMATUYECKUX VCJIOBHH, TPAJUIMA W CONHAJIbHOTO COCTaBa
HaceJIeHUS.

Ceavcxuil paiioH BBINOJNHSET pasjudyHble (QYHKIUM B CHCTEME TEPPUTOPHUAIHHOTO
paszeneHusa Tpyza. BHyTpeHHell (pyHKIMEN CeJbCKOrO paiioHa BBICTYIAeT IMOBBIIIEHHE YPOBHSA
JKU3HU HACEJIEHUs, CO3/laHue OJIarONpUATHOTO KJIWMaTa Il TpeAIpPUHUMATENIhCTBA U
3¢ PEeKTHBHON SKOHOMHYECKOH JIEATETLHOCTH XO3AUCTBYIOIINX CyOBEKTOB. BHelrHel GyHKIen
CEJIbCKOTO PErHoHa SBJIAIOTCSA MOCTABKHU arpOIPOAYKIIMH Ha PBIHOK M O0ecreyeHHre TOBAapOB C
I[eJIBIO YZIOBJIETBOPEHUS TIOTPEOHOCTEH HaCeIeHUs.

KoMIutekcHbIe MePBI, KOTOPBIE 3AIIHIIAIOT COIUATFHO-9KOHOMHYECKHE HHTEPECHI CEJTbCKOTO
HapoZla 5TO €CTh COIMAJIbHOE pPa3BUTHE, KOTOPbIE BJIUSIIOT HA YPOBEHb JKU3HH IKUTEJIEU
HeaceJIeHU.

Takoe mOHATHE, KaK coluasibHasA cdepa cesa uMeeT pa3Hble B3IJIA/ABI, TO €CTh, COLMAIbHASA
chepa — ecTtb mozacHcTeMa OOIECTBa, KOTOpas HYXKJAeTcsi B OCOOEHHBIX OpraHH3aIUsAX
IIPOU3BO/ICTBA, FOCYZIAPCTBEHHOM 3alllUTe TPY/A.
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Cnenmymomuii MOMEHT: CcoOlMaJbHA cdepa — BTO CHUMBOJ OOIIETO CHCTEMHOTO
CEeJIbCKOXO3STUCTBEHHOTO ITPOMBBOJICTBA, a TaKXKe COIUAIIbHO-3KOHOMHYECKOTO Pa3BUTHA
roCyZlapCTBa, IIPH 3TOM BCE 3aBUCHUT OT MacITaba 6J1aromnoydus CTpaHsbl.

ABTOp CTaTbd, B OCHOBHOM, COIVIAaCEH C BBIIIENEPEYNCIEHHBIMU MHEHUSIMH, OHAKO,
MIpeICTaBIIsAeTCs] HeOOXOAUMBIM PACIIHPUTH MOHATHE COIHMAIbHOU cdepsl cena. [lo coyuanvHoil
cepoll cena, cieAyeT TMOHUMATh UACMb XO3AUCMBEHHO20 KOMNAEKCd, CB8A3AHHYK C
CeNbCKOXO3AUCMBEHHBIM BUOOM 0eslMeAbHOCMU, KOmopas He MOAbKo npouszgodum ycayeu,
yoosaemsopsaoujle nompebHOCIMU HACeAeHU, A MaKxice opmupyem ynpasneHue pazsumuem
MexaHusma o00pasa xHu3Hu U, Haxkomeu, pabomaem Ha nocmpoeHue euda Ha Oyoywee
JHcu3HedesmenvbHbvix cybvexkmos u gopm coyuyma. Takre GopMbl, Kak KOHKYPEHTOCIIOCOOHOCTD
CEJIbCKOTO JKUTEJISA, UHTETPUPOBAHHOCTH €T0 B COIMAIbHOE IIPOCTPAHCTBO CTPAHBI U JAPYTHE.

s conuanbHOU cephbl, HAXOAAIIEHCSA B PaCHOPSI?KEHHU PabOTHUKOB CEJTbCKUX PAHOHOB,
TUITUMYHO HU3KOE KauyecTBO U oOecrieueHre HENTPOMBIIIIEHHBIMU (DOHZIAMH, 8 TAK}KE CEPBUCHBIMHU
MPEAIPUATASIME, OTHOCUTEIFHO HHU3KHH MaTepUATbHbBIA, TPYAOBOH U TEXHUYECKUU ITOTEHIIHAIBI.
ATO ompenesisieT OTHOCUTEJIHLHO HU3KYI0 OOpa30BaHHOCTh U KOHKYPEHTOCIIOCOOHOCTH CEJIbCKUX
JKUTeJIeH ¢ paOOTHUKAMU JIPYTUX BUOB JEATEIHHOCTH, KOTOPBIE MOJIYYaAIOT YCIYTH COIUATIbHOU
cdepsl B TOpojiax pa3HOro Maciiraba.

Takum 00pa3oM, ceabckas couuanbHas cghepa — 3To YacThb OOIIEeCTBEHHO-9KOHOMUUECKOTO
KOMILJIEKCA, KOTOpas oOycjIoBJIeHa OCOOEHHOCTAMU CeJIbCKOXO3SHCTBEHHOTO ITPOU3BO/ICTBA,
CEJIbCKOTO paccejieHus MW OpPraHU3alMOHHO-3KOHOMHYECKOU Mojenau eé (OpMHUPOBaHUA U
(pyHKIIMOHUPOBAHUA.

CommasibHast cdepa CebCKUX IMOCEJEHUM MPEJCTaBIeHA: CEIbCKUMHU KHJIBIMH JIOMaMU;
CEJTbCKMMU OOIIeCTBEHHBIMU 3AaHHUSAMU, JETCKUMH JIOIIKOJBbHBIMU YUPEKIECHUAMH, JETCKHUMU
JIOMaMHd  MHOTOCEMEHHOTO TuIa, 0O0IeoO0pa30BaTeIbHBIMU  IIKOJIAMU;  YUPEXKIEHUAMU
37IpaBOOXPaHEHHU (IOTMKJTMHUKAMH, OOJIBHUIIAMHU, JIMCIIaHCEPaMH, aMOyJIaTOpHO-
MOJTUKJINHUYECKUMH YUIPEXKAEHUAMH); KIyOaMH, JOMaMH KyJIbTYPhl U JIDYTUMH JOCYTOBBIMHU
YUPEXIeHUAMH; MarasuHaMH, DbIHKAMH W JPYTHMH OOBEKTaMHM TOPIOBJIM; 3aBEJEHUAMH
00II[eCTBEHHOr0 TUTaHUsA (CTOJIOBBIMH, Kade, pecTopaHaMU W Jp.); OaHAMH, IpadyedHBIMH,
XUMYHCTKAMH, IMapUKMaxepcKUMH, MAaCTepCKUMH W JAPYTUMU OOBeKTaMu OBITOBOTO
oOCIy’KWUBaHHUS HaCeJeHWsS; CTaJNOHAMHM, IUIOMIAJAKAMU K JAPYTUMU OOBEKTaMU CIIOPTa;
aIMHUHUACTPATUBHBIMH 3/JaHUSMU.

NmkeHepusie cetn (00OpyZOBaHUE): CeJbCKHE JIOPOTH; CEeTH DHeproodecieueHus
(amekTpUUECKHEe, Ta30CHAOKEHHE, TEIJIOBbIE); CPe/ICTBa Tesie(DOHHOU CBS3H, TEJIEKOMMYHUKAIUH;
CeTH BOJIOCHA0KEHU S, KAHAJIM3AIUN U COOPY?KEHUS HA HHUX; ABTOHOMHBIE CHCTEMbI NHKEHEPHOTO
obopy/toBaHusA; 0J1arOyCTPOUCTBO, O3eIeHEHE TEPPUTOPHI.

[IpousBoAcTBeHHasA cdepa: 3eMyIM CeJIbCKUX IOCeJIeHMU M arpoja#amadr, Kak MeCTO
MIPWIOKEHUs TpyZa (amanTuBHO-JIaHAMA(THOE OOYCTPOUCTBO 3€MEJIb); CEIbCKOXO3SHCTBEHHbIE
IIPOU3BOJICTBEHHbBIE 3/IaHUSA, COOPY:KEHUSI U KOMILUIEKCHI (IIOMeIeHus JJIA COAEPIKaHHsA CKOTa,
IITUIIBI, XPAHWIUINA, TTPOIYKIMH U JIPYTHE TPOU3BO/ICTBEHHbBIE OOBEKTHI).
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ATklpayckan
A0 £l ceno
AnmaTuHCKan - aHnicTayckan ®m ropoa
a0
MaenogapcKan - KocTaHaAckan

A ONMHMHCKaA

2KO

Puc. 2. JTosns 6eTHBIX B TOPOJICKUX U CETLCKUX parioHax PecryOuku Kazaxcran B 2015roay (%).

CorsiacHO WCCIE€OBAaHUAM aBTOpPA CTaThbU K 3JIEMEHTAM COIMAJIbHOU CTPYKTYPHI CEJIBCKUX
TEPPUTOPUH, MpeAIaraeTcs OTHOCUTHh OTpaciu: oOpa3oBaHUeE; 3APAaBOOXPAHEHUE; KYJIbTYpy H
HCKYCCTBO; JKIJIUIITHO-KOMMYHAJIBHOE XO35IMCTBO; OOIIECTBEHHBIN TPAHCIOPT U CPEZCTBA CBSA3Y;
ObITOBOE OOCITY?>KUBaHUE; TOPTOBOE 00CTy:KIBaHNe; (PU3KYIBTypa U CIIOPT.

Taxkum o6pasoM, Ha Hall B3IVIAJ, IO/ COIUATIBHON chepoil CeIbCKUX PANOHOB, CJIEAyeT
IIOHUMATDH BBIIIENIEPEYNICIEHHBIE OTPACJIH, KOTOpPble IIPEACTABJISIOT COOON COBOKYITHOCTH
oTpacsied, CO37jal0IUX NPOAYKThI, IPENMYIIECTBEHHO, B (popMe HeMaTepUAIbHBIX, HO TaKXKe, U B
dbopme MaTepHaNIBHBIX YCIYT, U CBOEH [IEATEJIBHOCTHIO YZOBJIETBOPAIOIIUX IMOTPEOHOCTH
HaceJIeHU, a TaKXKe NMPeINPUATUH, yUpeXJeHNN, OpraHUu3alui.

ITU OTPaCIU UMEIOT CJIOKUBIIHECS OCOOEHHOCTH, B PA3HOM CTENEHU OHHM B3aMMOCBS3aHBI
MeX/ly coOOW, HO WHOTZA Pa3HOHAIPABJIEHbI, OHU IPOSABJIAIOTCS B PA3HbIX KOMOWHAIUAX U
HQJIATAIOT CYIECTBEHHBIN OTIIEYaTOK HA BCE CTOPOHBI (DYHKIIMOHWPOBAHUS U Pa3BUTHA BCed
COIMAJILHOU c(ephl CETbCKUX TEPPUTOPUN, KaK B I1€JIOM, TaK U OT/EJbHBIX €€ cekTopax. Kpome
TOTO, BHYTPU K&K/IOTO CEKTOpa COIUAJIBHON c(ephl MMEITCA CBOW OTJIUYUTEHbHBIE UEPTHI,
MIPU3HAKU U CBOVCTBA, OKA3bIBAIOIIINE BIUSIHIE HA OPTaHU3AIUIO JEeATETFHOCTH ¥ BO3MOXKHOCTH
1peobpa3oBaHUM.

[IpuHIUIBI YCTOMYUBOTO PA3BUTHUSA CEJIBCKUX PAHOHOB HAa COBPEMEHHOM 3Talle Pa3BUTHA
skoHOMUKHU Kazaxcrana MoryT ObITh OIIpE/IeJIEHbI CIIEAYIONINM 00pa3oM:

1) CucreMHOe BUJIEHUE OTPacjaeBON U TEPPUTOPUATIBHON CTPYKTYPBhl 5KOHOMUKH Ha CpejiHe-
Y IOJITOCPOYHYIO IEPCIEKTUBY;

2) Pecypcocbeperkenue (9HEPro-, MaTepruaio-, GoHA0-, TPYIOEMKOCTb) ¥ UHTEHCU(DUKAIIHUS
HCITOJIb30BAHUSA PECYpPCOB (ITPOM3BOAUTEIBHOCTh TPY/AA) HA OCHOBE BHEAPEHUS WHHOBAIIMOHHBIX
TEXHOJIOTHI;

3) IloBeIlIeHNE cTENeHN TIEPEPA00TKA MECTHOTO ChIPhS: BEPTUKAJIbHAA U TOPU30HTATIbHAS
IUBepPCU(PUKATIHSA TPOAYKIINH;

4) BripaBHUBaHME YPOBHS 00€CIIEU€HHOCTH U JIOCTYITHOCTH YCJIYT COIUAIBHOM chepbl st
JKUTEJIed TOpOoJia U ceia;

5) CoxpaHeHne 6MOpa3HOOOpa3sl U CHIDKEHNE YPOBHS 3aTPsI3HEHUS OKPY’KAIOIIEN CPe/IbI.

[Ipu nmpuMeHeHUe 5THX MPUHIIUIIOB /I OOeclieueHUsl YCTOUUYMBOTO Pa3BUTHA CEJILCKOTO
XO3AHCTBA U €ro COIHUAJIbHOU cdepsl JOJKHBI YUUTHIBATHCA clienuduueckrue 0COOEHHOCTU
CEeJIbCKUX PaliOHOB:
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¥ IPUPOSHO-TEPPUTOPHUAJIBHBIE, HATIPUMED IUIOTHOCTh HACEJIEHUs, TPAJUIINOHHbIE 3aHATHS,
CpeJicTBa COOOIIEHHs], TEO9KOHOMUUYECKOE TT0JI0KEHUE, YIAJIEHHOCTh OHUX PETHOHOB OT JIPYTHX;

* nemorpadHWYecKre, TO €CTh HAIIMOHAJIBHBIM COCTaB, MOJIEJIb BOCIIPOM3BOJICTBA CEMBH,
MHTPAIIIOHHbIE ITPOIIECCH], XapaKTep BOCIIPOM3BO/ICTBA HACEJIEHUsI, II0JIOBO3PACTHAS TPYIIIA;

¥ TpymoBble (TPyZIOBblE OTHOIIEHUs, 3HAYUTEJIbHBIH V/AEJbHBIH BeC CaMO3aHATOCTH B
CEJTbCKON MECTHOCTHU, TPYHOCTH C MIO/ITOTOBKOU U IMOBBINIIEHNEM KBaTU(UKAINHU PAOOTHUKOB);

* conmayibHO-dKOHOMUUYECKHe (00pa3oBaTeIbHO-KBATMMUKAIIMOHHBIA COCTaB HACEJIEHUS,
pEerHOHAJIbHOE KavyecTBO U YPOBEHb JKU3HH HaApoJa, pETrHOHaJbHAs 3aBUCUMOCTh B
SKOHOMHYECKOM MMOHUMAHUU;

* mpousBojicTBeHHBbIE ((OPMBI XO3SIUCTBEHHOU [IeATEIbHOCTH (cebx03(pOpMUPOBAHUSA,
dbepmepckue xo3siictBa JIIIX, macmTabbl MPOU3BOACTBA U €TI0 OPTAHU3AIMOHHO-3KOHOMUYECKUE
XapaKTEPUCTHKH);

¥  BKoJIOTHYeCKHe (IIpUMeHEeHHe IIPOTPECCHBHBIX pecypcocOeperalonmux TeXHOJIOTHH
00paboTKu TOYBHI, (IpeXkae Bcero, BJlarocOeperaroIux), HUCIOJIb30BaHUE SKOMUIBLHBIX
TEXHOJIOTHH 3allUThl PaCTeHUU, MPUMEHEHHE YKOJOTHUYECKH YHUCTBIX KOPMOB /ISl YKUBOTHBIX W
T.1L.);

* mpaBoBbIe (CO3/1aHNEe 3aKOHOB U MTO/I3aKOHHBIX AKTOB).

1.Mukpo- 1 meso-
FHONOTO-IHOHOMHYE CHHE :

2.CouManbHele:
-¥YpOBEHE JO0XO000E W

3. ¥YpoBeHb
HOHKYREHTOCNOCOBHOCTH
MPoOYHLMK

4. Gopmel
XO3AMCTEOEEHWA B OTPACAM
5. Ne03kOHOMMWYECHHE
XaPaKTE PUCTHHM

6. TexHOAOrMK [t}
IKONOTMYECKEA
0Ee30NacHOCTE

7. BHEWHEIKOHOMMWYECKKHE

5. HHBECTHUHOHHEIE
-CEOEEpEMEHHOE
OHHMETHRIX CPEACTE Ha ODBEHTH
COUMBNEHOW Chephl.
-MprenedYeHKe
WHEECTHLMA

HaCTHBIX

COLMANbHOM chephl
CENbCKMX pafoHOE

BEIAENEHWME ‘_'___._._._,___,4,.

DaxToptl
YCTOHUYMBOCTH

1. MpupogHo- HBUECTED HMIHM 4. Haaposkie:

KAUMETHYECHUE ‘_._._._'_'_._,_,‘, HACENEHWA B palioHe gl ¥poBEeHe NPOofeCcCHOHANBHON
2. mopmbl COBCTEEHHOCTH -Oemorpaduyec ke NoOAroTOBKM W YHOMOAEHK-
W TMMbI X03ANCTEOBAHKMA MOgENM NOBEAEHKMA TOE3HHOLCTb YUpEMAEHWUA

COUWANneHOW chepsl

6. MHCTHTYUHOHANBHBIE
4+—| HopmaTWeEHO-NpaEoEan

Basa $VHHUMOHMPpOBaHWA
W OpraHMsauuK  chepel

YCAYT

3.MaTe pHan bBHO-TEXHHUE CHHE

-COCTOAHME 3AAHMA W COODYHEHMA, HOMMYHMHAUWA W WX
84EKBATHOCTE BMAY AEATENRHOITH

-0BeCNeYEHHOCTE CNELMENKM3H POBAHHBIM 00OpYOOBAHMEM W
METERMANaMK COMNACHD HOPMATMBaM

Puc. 3. ®akTopbl yCTONYHUBOCTH COIUAIBHOU chephl CeTbCKUX PAaliOHOB

HcTOuHUK: COCTaBIEHO aBTOPOM
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Tao6auna 1. [lelicTBUA HaceJIeHUA JJ1A YIYUIIeHUs CBOEH JKU3HHU

Jle¥icTBHA HaceJIeHUA A YIyYIIIEHUA CBOEH JKU3HU Cpexauii 6asu1
%
[TepeexaTh B pAUOHHBIN IIEHTP WJIN TOPO/T 18,8
Haiitu HOBYyIO paboTy 16,5
Hauats CcBOE J1eJ10, CTaTh NPEANPUHUMATEIEM 9,4
PacmmpuTs JINYHOE NTOIBOPbE, Pa3BOAUTH OOJIBIIIE CKOTA, IITUIIHI 10,0
[ToBBICUTD CBOIO KBUIM(UKAIIMIO [10 UMEIOIIeHcs CIeluaJbHOCTH 13,5
[TpoiiTu Kypchl NpodecCHOHATBPHON NEPENOATrOTOBKHU, IOJIYYUTh HOBYIO | 4,7
CHEINATBHOCTh
Huuero He OyAyT NpeIIPUHUMATD 26,5
Jlpyrue BapuaHTBI OTBETA 6,5

Hcrounuk: CocTaBieHO aBTOPpOM

4. 3axjaoueHue

Pa3BuThl TeopeTHUecKHe OCHOBBI YCTOWUMBOTO PAa3BUTHUsA COIUAIBHOU cdephl CeJTbCKUX
palioHOB II0 YTOYHEHHIO COJIEepKaHHA KaTeropuu 'coruanbHas cdepa’, KOTopas COCTOUT U3
COBOKYITHOCTH OTpacJiel, CO3/Ial0IUX pa3jIMYHBbIil IPOAYKT B IIPEUMYIeCTBE MaTepUaIbHON
dhopMBbI 1 HEMaTepUATBHOH, KOTOPbIE B KOHEYHOM UTOTe, 00€CIIeYNBAIOT IOTPEOHOCTU JIMUHOCTH:
obpa3oBaHue, 3/[paBOOXPAaHEHNE, KYJIBTYPa U CIIOPT, ACCAKUPCKUU TPAHCIIOPT U CBA3b.

ABTOpDOM yTOYHEHO, UYTO TIOJ CONHAJIbHON cdepoll cesa cjieayer IIOHUMATh dYacThb
XO3AHUCTBEHHOTO KOMIUIEKCA, CBSA3AHHYI0 C CEJIbCKOXO3SUCTBEHHBIM BUJIOM JI€SITEJIBLHOCTH,
KOTOpas He TOJIbKO IPOU3BOAUT YCJIYTH, YAOBJIETBOPSIOIINE MOTPEOHOCTU HACEJIEHUs, A TaKKe
dopmupyer ympaBiieHHWe pa3BUTHEM MexaHW3Ma oOpas3a JKW3HH M, HaKOHeI, paboTaeT Ha
IIOCTPOEHUE BU/IA Ha Oy/Tyliee *KU3HeIesITETbHBIX CYyOBEKTOB U (popM cormyma. Takue hopMbl, Kak
KOHKYPEHTOCIIOCOOHOCTh ~ CEJIbCKOTO  KUTEeJIA, HHTETPUPOBAHHOCTh €ro B  COI[UAJIBHOE
IIPOCTPAHCTBO CTPAHBI U JPYTHE.

IIpoBeneHa olleHKa MOTeHIMANa cOIUaibHOU cdepsl cena B Kazaxcrane, 4TO MO3BOJIMIIA
c/leslaTh BBIBOJI, UTO HEJOCTATOYHOCTHh OIO/XKETHOro (PUHAHCUPOBAHHUA U HECBOEBPEMEHHOCTH
OOHOBJIEHUSI OCHOBHBIX (DOHJIOB U OOOpY/IOBaHUsA ABJIAIOTCA IVIABHBIMU NPUYUHAMH cJa00CTU
MaTepUaIbHO-TEXHUYECKOHN 0a3bl ceyia, a OoJiee MpUBJIEKATEIbHbBIE YCIOBUA KU3HU B TOpOJie U
HU3KUH YpOBEHb OILIATHI TPYy/la B CEJIbCKONM MeCTHOCTH OOYyCJIaBJIMBAIOT IEPMAaHEHTHBIM OTTOK
KBUIN(UIUPOBAHHBIX Ka/IDOB B TOpoA. B coBokymHOCTH 3TH (aKTOPHI 00yCIaBJIMBAIOT OoJiee
HU3KUU YPOBEHb yCJIYT COIUAIBbHOU cdepsbl Ha cese. CoryiacHO Halleld MeTOZ0JOTUYECKOU cxeMe
MaTepHuaJbHO-TEXHUYECKHNE, MHBECTUIIMOHHBIE W KaApOBble (DAKTOPHI OOYCIABJIMBAIOT CJIA0YIO
YCTOUYMBOCTb (PYHKITMOHUPOBAHUSA COLIMATIBHON CePHI CETbCKUX ITOCETIEHU.
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YcroitunBoe pazBuTue conuaabHoM cdeppl B Kazaxcrane
Kanar AzmyxaHoB @
2 AThIpayCKHUI TOPOJICKOW Macyuxar, I. ATeipay, Kazaxcran

AnHoTtanua. JlaHHasg craThA IIOKA3bIBA€T COLMAIBHYIO cdepy, COCTOSIIYI0 U3
COBOKYITHOCTH OTpACJIEH, CO3/IAIOIIUX PAa3JIMYHBI IPOAYKT B IPEUMYIIECTBE MaTepHaIbHOU
dbopme, 1 HeMaTepUATHLHOHN, KOTOPbIE B KOHEYHOM HUTOTE, 00ECIIeUNBAIOT NOTPEOHOCTH JIMYHOCTH:
obpa3oBaHue, 3/[paBOOXPAHEHNE, KYJIBTYPa U CIIOPT, MACCAKUPCKUHA TPAHCIIOPT U CBA3b.

Ilox comuanbHOU cdepoll ceja ciaeAyeT IMOHMMATh YacTh XO3SUCTBEHHOTO KOMILJIEKCA,
CBABAHHYIO C CEJIbCKOXO3SMCTBEHHBIM BHUIOM JIESATEJIBHOCTH, KOTOpas HE TOJBKO IPOU3BOUT
YCJIyTH, Y/IOBJIETBOPAIOIINE IIOTPEOHOCTH HaceJeHUs, a Takke (opMuUpyeT yIpaBJIeHUE
pa3BUTHEM MexaHH3Ma o0pasa JKU3HU U, HAaKOHeIll, paboTaeT Ha MOCTPOEHHE BHJIA Ha Oyayiiee
YKU3HEJIEATEJIbHBIX CyOBeKTOB U dopMm cormuyma. Takue GopMbl, KaK KOHKYPEHTOCIOCOOHOCTH
CEJIbCKOTO JKUTEJIsI, HHTETPUPOBAHHOCTD €T0 B COI[UATIBHOE IIPOCTPAHCTBO CTPAHBI U IPYTHE.

CoBpemMeHHass 3KOHOMUKA CEJIbCKUX PANUOHOB B CJIOKHBIX YCJIOBUAX MOXKeT JOCTUYb
KOHKYPEHTHBIX IIPEUMYIIIECTB U BBICOKOU 3(PPEKTUBHOCTH MOCPEACTBOM OOJIbIIEN aJaITUBHOCTU
¥ THOKOCTH IIyTeM IPUBJIEUEHUs B OPTAHbI YIIPABJIEHUS U COXPAaHEHUS TAIAHTIMBBIX pAOOTHUKOB,
ybsi 0asza 3HAHWUM, KOMIIETEHIMH U TBOpUYECTBA IIOCTOSAHHO pacIINpseTcs, IOBbIIIAA
MHTEJUIEKTYJIbHBIN YPOBEHD YIIPABJIEHYECKON CHCTEMBI

KiaioueBbie cioBa: conuajgbHas cdepa, COIHAJIbHBbIE YCIIYTH, CEIbCKHE TEPPUTOPHH,

nHPpacTpyKTypa.
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Abstract

This article attempts to trace the influence of the geographic factor in the emergence and
formation of nomadic pastoralism in the territory of Central Kazakhstan. In this article the climatic
and geographical conditions of the region are analyzed, the relationship between climate drought
that occurred in the late Bronze Age and the emergence of a nomadic lifestyle is also traced.
The author adheres to the thesis that nomadism was dictated by the struggle for survival,
an attempt to find the optimal form of existence in the droughty conditions of the geographical
area. The author examines the contemporary historiography of the question of the factors of
nomadic pastoralism in the region, whose object of study became the pastoral household of the
Kazakhs of Central Kazakhstan.

Keywords: nomadism, steppes, dispersion, region.

1. Introduction

The origins of nomadic pastoralism in Central Kazakhstan go back centuries, in the Bronze
Age. This type of management can be called traditional, as for centuries, showing considerable
stability and development, handed down from generation to generation, representing not just a life
support system but the way of life of the Kazakhs. As Fernan Braudel pointed out, history is divided
into three levels, the traditional household can be attributed to the sphere of "man, the earth, the
space" — the very bottom, the deep layer of historical reality, dominated by the constancy and
stable structures. "Time here runs so slowly that it seems motionless, changes of society’s
relationship and nature are measured by centuries and sometimes even in millennia" (Brodel
Fernan, 1986: 19). It's almost motionless story of people in their close relationship with the land on
which they walk, and that feeds them, history of constantly repeating dialogue with the nature ...
(Brodel Fernan, 1986: 19).

Relevance of the research on this topic is also due to increased interest in regional issues.
A regional approach to the study of such questions can successfully avoid such extremes as
excessive generalization of the material schematically — stereotypical reflection of historical
events. A region, as it is known, can have not only a geographical and economic, but also political,
historical, cultural and even military nature. The focal area (Central Kazakhstan) takes a prominent
position, has a unique historical tradition. In this region since ancient times there had been
practiced the traditional Kazakh form of management — nomadic herding.

* Corresponding author
E-mail addresses: alzhapparova2o15@mail.ru (B.K. Alzhapparova)

279


http://www.erjournal.ru/

European Researcher. Series A, 2018, 9(4)

On the role of geography in the history of civilization there were written by both domestic
and foreign researchers. For example, Johnston R.J has written an essay about the history of
Anglo-American social geography after 1945 (Dzhonston, 1987).

Considerable contribution to the coverage of this issue has made domestic scientist
N.E. Masanov, who has studied the livelihoods of nomadic society of the Kazakhs. In his paper, the
author focuses his attention on the relationship between environmental and socio-economic
factors. The author characterizes the pastoral household of the Kazakhs as environmentally
deterministic, multi-purpose and efficient, fully focused on the satisfaction of consumer interests of
the local population. By revealing patterns of organization of the process of production, the author
considers the special nature management mechanism — the variance (dispersion of ownership in
the area) (Masanov, 1995).

The dispersity, by the author's opinion, was caused by a number of interrelated factors:
droughty of areas, lack of food and water resources, the importance of soil conservation and
ecological balance in natural and socio-economic processes. The author focuses on the
environmental consequences of non-compliance of dispersion: pasture digression, desertification
of areas and etc. It is dispersion, as says N.E. Masanov, led to community organizations and low
population density (Masanov, 1995).

In this regard, it is of scientific interest the works of famous domestic scholar J.B. Abylhozhin
(Abylkhozhin, 1989). In his studies, he holds an idea of forms depending on the household of the
natural — climatic factors and adheres evidence-based point of view of most of the arid territory of
Kazakhstan, which implies the development of cattle breeding, not cultivation. The author also
considers the socio-economic aspects of the operation and transformation of traditional structures,
characterizes the concept of "traditional ways", and examines the impact of reforms in the late 20-
ies XX century to strengthen the marginalization of the Kazakh village, explores the process of
collectivization and its tragic outcome.

Great contribution to the study of this issue has made the work published in the form of
essays, under the title "The traditional culture of Kazakhs life support." Authors of the collection
reveal the various aspects and mechanisms for the implementation of the traditional culture of
Kazakhs life support (TCKLS) such as nomadic herding, nomadic community, portable housing,
and folk knowledge. Thus, N. Alimbay claims that TCKLS developed and functioned as an organic
part of the economic and cultural activities. According to N. Alymbay, nomadic society’s ultimate
goal of production was not so much the production of wealth as community relations (Alimbay,
Argynbayev, 1998).

However, it is necessary to establish the fact that the topic is poorly understood at the
regional level (Central Kazakhstan), which implies the purpose and objectives of this study.
In particular, it is not enough to study the effect of geographical factors on the formation of the
nomadic pastoral household on the territory of Central Kazakhstan, insufficiently illuminated the
historiography of this issue.

2. Materials and methods

Lighting of the traditional household of the Central Kazakhstan in the years of early twentieth
century will not be, in our opinion, quite adequate and deep, if we do not direct our research
interest in the natural and climatic characteristics of the region. The need to study the climatic
conditions is due to the concept of geographical determinism, insisting on the existence of a direct
link between the geographical features of the region and the specifics of the economic activity of
people. After all, economic — cultural types depend, as is well known, on the specific geographical
zones. As Grach D.A. wrote: "Because of this, for example, no one would ever think to look in the
steppes of Mongolia hunters of sea mammals; equally it is impossible to search within the
circumpolar zone, on the shores of the Arctic Ocean, people, herding sheep and camels" (Grach,
1984: 127).

A similar view was held by E. Huntington, arguing that climate, continuously pulsing, brings
people to the prosperity, then decline. The decisive role in world events took place assigned to
climatic factors: climate change could even lead to the death of a number of ancient civilizations of
the East and led to the movement of nomads from Central Asia (Grach, 1984: 126).

In this article, we will adhere to the concept of geographical determinism, a theory which
insists on the crucial role of the geographical factor in history.
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3. Discussion

Central Kazakhstan is far from the oceans and because of that continental climate therefore is
expressed here stronger than in most other regions of Kazakhstan. This is noted by the researchers:
"The climate of Central Kazakhstan includes the features of the climate of the northern deserts
such as stretching through the territory of Eurasia from the lower reaches of the Volga River to the
East China ranges" (Konobritskaya, 1954: 23). This climate is characterized by sharp temperature
fluctuations during the day, summer heat, negative forty degree frosts in winter, dry air, low
rainfall, and often blowing strong winds and snowstorms. Rainfall in Central Kazakhstan falls very
little, and its number decreases rapidly in the direction from north to south. For example, in
Karaganda, the average annual rainfall is 250 mm, but in the Balkhash — only 100 mm.

Agricultural scientists N.A. Tagil'tsev in his article quotes Nikolsky, which happened in 1885,
a trip to Lake Balkhash: "Intolerable winds under clear skies, pillars of salt vortices scorching
summer heat, lack of water and solitude, clay, round stunted bushes, larks, antelopes and lizards,
phalanges, scorpions and mosquitoes ... only Central Asian nomads, adapted to this nature with
their pastoral culture can only exist in the winter in these deserts "(Tagiltsev, 1928, 243).

In the desert Betpak — Dala annual precipitation ranges from 100 to 150 mm, with one-third
of their total number falls in early spring but in summer, during the growing season — only
15 percent (Masanov, 1995). The dry climate of Central Kazakhstan affected the river, most of them
in the summer dries up or broken into stretches, and the water is strongly mineralized. Dry climate
and aridity of the territory of Central Kazakhstan resulted in the predominance in the region of
semi-desert and desert landscapes and their corresponding land cover. The north of Central
Kazakhstan is represented with area grass steppes on dark chestnut soils, the middle part of
Central Kazakhstan — a desert-steppe zone with a light-brown soils and sagebrush-saltwort
vegetation and cereal.

The south of the region is dominated by saltwort desert with brown soils with patches of
saline. For example, in the soil cover of the Karaganda region there is dominated by the complex
semi-desert soils, and to the south — the typical desert gray soils. There is also disseminated soil as
clay, sandy and gravelly solonetzic type with increased salinity in the lower parts of the
terrain. This means that the soil of Karaganda region is unsuitable for large-scale agriculture, as
well as the soil of the first two zones of the steppes of Central Kazakhstan (in varying degrees).
The desert Betpak — Dala is also not suitable for agriculture, soil cover of which is represented by
"thin solonized brown soils with patches of salt marshes, sand and dry-type playa" (Masanov,
1995). Under Betpak — Dala we must imply more or less homogeneous high plateau that lies in the
watershed of the Chu River (downstream) and Sarysu and the western shore of Lake
Balkhash. Among the plants it is dominated by those which better extract moisture from the deeper
soil layers or easier to tolerate sudden temperature fluctuations. In the Kazakh farming of the
Central Kazakhstan desert Betpak — Dala was widely used for grazing mostly fat-tailed sheep, the
most adapted to long spans.

The soil cover of Balkhash region is dominated by gray-brown soils on compact rocks; plains
develop grayish-brown soils with salt marshes and dry-type playa.

A more fertile are dark chestnut soils, prevalent mainly in the basin of the River Nury. In the
arable layer they contain 3-4 % humus, but among them there are sometimes found salt marshes,
which lie on clays and loams. This area was good for autumn and spring, and in some places
summer pastures for all kinds of cattle (Masanov, 1995: 172).

Thus, the natural and climatic conditions in Central Kazakhstan, established as far back as
the Bronze Age: droughty climate, poor soil and water resources, the structure of economic
activities caused the structure of the inhabitants of this region. About this wrote Kazakh
agronomist P.G. Amosov, who has studied the geographical location and economic structure of the
county Karkarala: "What a way other than grazing, people could use these spaces. There was no
other way, they do not exist at present and they are unlikely to be available to our influence in the
future?" (Amosov, 1926: 69).

Pastoral household of the Kazakhs, as has been said above, was formed in the era of
antiquity. Researchers date the transition to nomadic transhumant 10-9 centuries. BC. (Begazy
Dandybay stage) and therefore it is called Begazy — Dandybay culture — the culture of the nomadic
tribes of the Andronov.
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On the broad development of cattle breeding in Central Kazakhstan region/Bronze Age/
there is archaeological evidence — material settlements and cemeteries. A particularly large number
of domestic animal bones found by archaeologists during excavations of burial grounds of the
Middle Bronze Age (Ayshrak, Aksu Ayuly, Bylkyldak, Temir-Astaz) and monuments of the Late
Bronze Age (Begazy, Bugulov II, III, Sangru I, III, Kent ) and so on. Thus, nomadic herding was
the predominant type of economic activity in Central Kazakhstan tribes already in the Bronze Age.

Regarding the factors that contributed to the emergence and development of nomadic
pastoralism in the scientific literature, there are many points of view and hypotheses. According to
one of them, the transition to nomadic pastoralism has been associated with an increase in
livestock herds and the difficulty of their sustenance. Therefore, pastures changed periodically, and
cattle graze farther and farther away from the settlements. Ultimately, the groups interested in
cattle breeding stopped practicing agriculture and became nomads (Abylkhozhin, 1989).
However, according to M.Hazanov, under extensive cattle breeding long and continuous growth of
livestock numbers is not possible and therefore the desire to increase the number of livestock could
not have been "motive of nomadization" (Khazanov, 2000: 178). According to Letimor, the
emergence of nomadic pastoralism is explained by displacement of certain groups of people to the
arid zones, due to the pressure of stronger neighbors, or as a result of overpopulation (Khazanov,
2000: 179).

In the scientific literature another point of view received approbation, which assumes
existence of a link between climate change (gradual desiccation of the climate by the beginning of I
millennium BC.) and the transition to a nomadic cattle breeding (Khazanov, 2000: 179). Because of
this, we are of the opinion that the emergence and development of the nomadic pastoral household
was due to the further adaptation of people to the harsh realities of the struggle for existence,
trying to find a more rational and adequate to geographical conditions form of management. In this
regard, it is quite legitimate statement by Arnold Toynbee, who asserted that nomadic civilization
emerged as a result of a response to the challenge of the environment, and all efforts nomads
directed at overcoming the challenges of Steppes. According to A. Toynbee, the nomads could not
have beaten steppe and survived in such a harsh natural environment if they had not developed the
intuition, self-control, physical and mental endurance (Toynbi, 1991: 183).

The special features of nomadic pastoralism, determining its economic essence, the
researchers include the following features: 1) cattle as the predominant form of economic activity,
2) its extensive character associated with perennial stabling; 3) periodic mobility within certain
grazing areas, or between them, caused by economic needs; 4) participation in the migrations of all
or most of the population; 5) The natural character of the household. It is these economic needs of
nomadic pastoralism which represent the basic and defining its specificity (Masanov, 1995: 84).

Archaeologically and historically data shows the forms of economic activity, developed in the
Bronze Age, remained stable in the later stages of formation and development (up to the end of the
20-ies of XX century). Stability of economic forms, according to scientists, was determined by
"uniformity of ecology" and "specificity of livestock farming", which was reflected in the fact that
the "primitive accumulation of surplus product did not always have an upward trend, and social
processes were often reversible."

The immediate impact on the system of material production and lifestyle of the Kazakhs was
influenced by seasonal climate changes according to Alymbay Nursan, seasonally segmentation
/Kainay, Kysey, KpIcTay, KokTey/ was "a particular way of socio-environmental and economic
spatial organization of the territory" and a manifestation of the adaptive strategy of nomads "
(Alimbay, Argynbayev, 1998: 49).

So, all kinds of nomadic grassland farms were needed for normal functioning. Thus, the
traditional Kazakh household was so closely adapted to the landscape, which is almost a "top tier of
biogeocoenosis" and after all these it was subject to all the nuances of seasonal and perennial
natural rhythms.

4. Conclusion

Thus, nomadism as a lifestyle and as a type of household was dictated by the need to survive
in the steppe and semi-desert areas of Central Kazakhstan. The geographical factor was decisive in

282



European Researcher. Series A, 2018, 9(4)

the emergence of nomadic pastoralism. This type of household arose in the region in the late
Bronze Age and passed a long way of development — until the 1920s.

It is also necessary to establish the fact that the traditional household of the Kazakhs of
Central Kazakhstan, in particular, nomadic pastoralism, triggered a research interest in economists
and agrarians in the 1920s. It must be emphasized that the majority of these researchers recognize
the adaptive nature of the household of the Kazakhs, supported the view that the geographic
conditions, poor soil and water are responsible for the household structure of the region.
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Abstract

The paper explores the representation of the human in William Blake’s poetry. In order to
grasp depiction of humankind in all its depth, a number of constructs in close relation to the
human image are being investigated including the role and nature of God, nature, animal world, as
well as the place and illustration of the world of children and adults.

All of the concepts are examined in regards to the poet’s dichotomist depiction of the
concepts in his both earlier and later literary works, culminating in the ultimate reconciliation and
reunion of the seemingly opposing perceptions within the later literary writings.

Keywords: Blake, Songs of Innocence, Songs of Experience, childhood, adulthood, God,
animals, nature.

1. Introduction

William Blake is certainly one of the most remarkable and the most controversial English
poets (Vaughan, 2013). He is one of those individualist figures occurring from time to time among
the uniform mass of writers to bring a new light and perspective to art, life and the world. Blake is
one of those artists, who cannot be easily qualified into a single epoch, for their work is so complex
and non-conformist in its essence in regards to the ideology of the time, which is why they are
frequently disparaged and misunderstood by their contemporaries (Beer, 2005). However, they are
always “rediscovered” by later critics and the literary world. Thus, Blake as a person with a very
peculiar, unusual and unique philosophy uncommon to his time was not retained in the past and
the historic frame to which he belonged, but a poet whose complexity, broadness of themes and the
universal questions he raised turned his opus into a great legacy for the modern thought and the
modern audience (Clarke, 1929). Manifold of symbolism and topicality of his poetry have resulted
in an ever-lasting discussions and novel interpretations of his poems. He was truly one of those
spiritual presences that are (still being) felt in the world.

2. Discussion

Blake s Poetry

During the course of his life, Blake was growing, transforming and maturing as a poet and,
thus, he gradually altered some of his original beliefs, opinions and worldviews. As a result, his
poems present myriad of seemingly opposite and completely contrary states and notions on life,
universe, the Creator and the man (Mounsey, 2011). His poetry overflows with divergent

* Corresponding author
E-mail addresses: elmai53@hotmail.com (M.A. Elma Dedovic-Atilla),
senad.becirovic@ibu.edu.ba (S. Becirovic)

284


http://www.erjournal.ru/
mailto:elma153@hotmail.com
mailto:senad.becirovic@ibu.edu.ba

European Researcher. Series A, 2018, 9(4)

perspectives of the same subjects and it is often quite challenging to discuss any of his topics in
broad terms. Consequently, Blake’s poetry offers us a wide scope for speculations and different
interpretations for he, indeed, was not a typical representative of his time whose work could be
entirely fit into the ideological frame of the epoch, but rather a unique, revolutionary and
powerful artist who presented a fresh and groundbreaking perceptions of life, love, cosmos and,
most importantly, the man: “There may be others in the English tradition as great as Blake, but
there can hardly be many as urgently great, looming over the dither of our situation with a more
inescapable clarity, full of answers to questions that we have hardly learned how to formulate”
(Frye, 1957: 21). Regardless of the multitude of the themes he explored, they all ultimately have a
sole objective: to comprehend the man’s disposition and human nature in its entire depth; to
depict the reality of human state and to offer us an alternative view to it as the counterpoint to
the conventional perception; to draw a distinction between the human molded and produced by
society and the human as they inherently could (should) be. Therefore, a man being a complex
microcosm in itself and the greatest mystery of all, Blake in his poetry explores plentiful different
notions and concepts that should all allow him to grasp human nature more profoundly. In this
sense, Blake is a humanist whose principal concern is to speak of the man through talking of all
other things that are so human-related (Jamili, Khoskham, 2017). Therefore, Blake’s depiction of
the man cannot be fully comprehended in isolation, i.e. the endeavor requires analysis,
comparisons and contrasts of his portrayal of God, nature and animal world as well as a separate
analysis of the world of adults and the imagery of children that he presents us with in his works.

Life is just a Bowl of Cherries: Songs of Innocence

In the earlier part of his literary life, Blake wrote a collection of poems named Songs of
Innocence. In the broad array of the poems, he portrays a world of purity, a blissful, serene world of
naivety. A reader is introduced with an ideal, idyllic state of the human world. It is a world of
children and their unspoiled nature. These poems overflow with the images of joy, tranquility, and
human benevolence (Dizdar, 1999). In this poetic cycle Blake offers an optimistic view of the world
and the man, which is well expressed in The Divine Image: “Mercy has a human heart, pity a
human face” (The Divine Image, lines 9-10). The recurring characters appearing in these poems
are children. A reader becomes overwhelmed with the atmosphere of bliss, lightness and
innocence. The children presented in these poems, however, are a powerful symbolic system
through which Blake emits his vision of the original and inherent human nature that knows
nothing of the sufferings, infliction and malevolence. It is an Eden, a Golden Age of human souls,
an ideal world frequently filled with pastoral images and naive biblical allusions. The benevolent
man is also surrounded with a benevolent world. The nature is spectacular and pure, the gamboling
animals are frolic and joyful, God is merciful and compassionate. The entire universe is an
optimistic place and an utmost positive image of all humankind is presented:

“And all must love the human form,
In heathen, turk or jew.” (The Divine Image, lines 17-18)

One of fine exemplars of this intricate emblematic representation is a poem The Little Boy
Found. This poem offers us a glimpse into Blake’s perception of God. A little boy got lost and the
mother “the little boy weeping sought” (The Little Boy Found, line 8). In this poem, Blake in his
symbolical manner points out that childhood and the world of the youth is an enclosed entity to the
adults. For the poet, the child’s nature that is an emblem of an ideal innocent human state is beyond
the comprehension of the adults and, thus, the child stays solitary in the world that the parents
cannot enter. Although the mother is concerned for her child and looks for him “in sorrow pale”
(The Little Boy Found, line 7), she herself cannot find the boy on her own, as she is denied the access
to his world of childhood. Thus, only God is able to rescue him and restore the bliss. Precisely then
figure of God seems to be one of the most interesting aspects of the poem. After little boy starts crying
for being lost and far away from his mother, “God, ever nigh, appeared like his father, in white”
(The Little Boy Found, lines 3-4). These verses immediately evoke an image of God being an old man,
with a long white beard, mild smile on his face and dressed in a white gown descending to the Earth
to take care of His children. Blake compares God to the father, accentuating His protective role. He is
a symbol of safety. He is a haven and the sanctuary for the weak, lost and unprotected. This God is
also “ever nigh” (The Little Boy Found, line 3), an image that instigates an overpowering feeling of
hope and security. His divine presence embodied in an image of a fatherly figure suggests that He is
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always watching out for his children; He takes care of them and never leaves them to themselves.
He is always there to save the day and restore joy and happiness.

This image of the loving, caring God is embedded into many other poems from the cycle
as well, such as The Chimney Sweeper or The Little Black Boy. However, upon close and
thorough inspection of the first cycle poems, one cannot fail to notice that this God is not
entirely the God as perceived in more conventional terms: a divine figure separated and
elevated from humans in its superiority. Rather, a slightly different image and impressions are
conveyed through the paintings that Blake engraved next to his poems. Thus, “In the Little
Black Boy he appears specifically as a Christ. On the flame-flower of The Divine Image, he
appears as Christ in the lower right, lifting a fallen man, and on the upper left he appears as a
female deity descending from the sky. In the frontispiece the divine image is a child on a cloud”
(Bloom, Hilles, 1965: 312). The notion that strikes one at this point is that Blake presents God
in various human forms. For him, God is human. Every man is permeated with the divine
nature: “For Blake, God and imagination are the one; that is; God is the creative and spiritual
power in man and apart from man the idea of God has no meaning” (Bowra, 1966: 34). The
essence of Blake’s poetic sentiment in relation to the Creator is possibly described and unified
best in his own poetic words:

“For Mercy, Pity, Peace, and Love
Is God, our father dear,
And Mercy, Pity, Peace, and Love
Is Man, his child and care” (The Divine Image, lines 4-8)

Hence, Blake equated the divine and human and thus expressed his anthropocentric and
humanist attitude, suggesting that the humans are essentially Blake’s chief and ultimate concern.
Love, peace, mercy and all the other positive qualities are all a part of the divine that exists in the
humans and make them deities.

Another poem from Songs of Innocence cycle that nicely portrays some of Blake s conceptual
and ideological attitudes in relation to the humankind is The Lamb. As the very title suggests, Blake
is prone to portraying animals in his poetry (Jamili, Kohskham, 2017). The lamb is a recurrent
animal appearing in many of his poems (e.g. America: A Prophecy, Jerusalem etc.). Besides this
meek animal, he tends to embed in his poetry some wild and fiercer animals such as leopards, lions
and tigers. However, none of these animals is a sheer representative of their own kinds, i.e. they are
often paragons of some concepts and ideas, as in Blake’s poetry it is always possible to “interpret
further and further the possible implications of phrases, associations, and symbols” (Ford, 1957:
79). Thus, the animals with frequently religious symbolism become concrete realization of Blake’s
abstract ideas. Blake starts The Lamb with a question asked by a child: “Little Lamb, who made
thee?” (The Lamb, line 1) and proceeds with other questions related to its creation throughout the
entire first stanza. Considering the fact that Blake “was brought up on the Bible” (Frye, 1965: 63),
it comes as no surprise that his poetry is permeated with religious biblical motifs that he, however,
does not perceive in a conventional way, but makes them subdued to his own purpose and objective
of writing. The initial question in the poem is the question of creation and divine intervention.
The child asks a very simple question, which is, however, at the same time, a universal inquiry
raised in all times and places. The lamb is a meek animal that is always perceived as something
benign, placid and innocent. Therefore, it serves as a very convenient symbol for Blake’s depiction
of the innocent state of human life, of the childhood. In the second stanza, the child itself offers us
an answer to its question to the lamb. He says:

“Little Lamb, I'll tell thee,
Little Lamb, I'll tell thee.
He is called by thy name,
For He calls Himself a Lamb” (The Lamb, lines 11-14)

Here we see an innocent, simple answer of a child that was taught religious dogma and that
naturally accepts it without having it questioned. Therefore, the creator of the lamb - animal is
another Lamb, a biblical symbol for Jesus Christ or Agnus Dei. Blake gives him characteristics of
meekness and mildness, the traits usually associated with the image of Christ. However, only in the
following lines, speaking of Christ, we can see the true product of Blake’s mind:
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“He became a little child.
I a child, and thou a lamb,
We are called by His name.” (The Lamb, lines 18-20)

In these lines Blake equates the lamb animal with the Lamb Christ and the child. Thus, these
three become interchangeable in the second part of the poem where once again we witness Blake’s
relentless and unconditional optimism, humanism and the uniqueness of his ideology. Although he
uses common Christian motifs, he incorporates them in his poetry to enforce a completely
unorthodox, unconventional and new meaning. Thus, the lamb in the poem can stand for
innocence, a child, Jesus, or even sacrifice. In this poem, like in many others, Blake points out that
the divine spirit resides in children and innocent creatures living in the Nature. Thus, we see an
ecocentric emphasis on the interconnectedness between the world of animals, humans and the
divine. It really all is the one concept of peace, tranquility, human mercy, brotherhood and ultimate
love that is present in all the poems of Songs of Innocence.

Doom and Gloom: Songs of Experience

However, in his later cycle that he named Songs of Experience, Blake implies that there is the
other side of the coin. Being more experienced, dispirited and disillusioned that humans can ever
achieve perfection and purity of which he was speaking in his former cycle, Blake takes similar or
the same themes and presents them in a completely new light which is always more negative, bleak
and pessimistic. It seems that Blake believed that “tough this state of childlike happiness, which he
seems to have enjoyed in his first manhood, is wonderfully charming, it is not everything, and it
cannot last. To reach a higher state man must be tested by experience and suffering. Experience is
not only a fact; it is a necessary stage in the cycle of being” (Bowra: 36). Unlike Songs of Innocence
that are pervaded with the sense of tranquility, joy, serenity radiating calm and moderate emotions,
Songs of Experience posses a quality of passion, intensity and rising tension.

While in the first cycle the poet depicts the world of children, in the latter one he introduces
us into the corrupt and unjust world of the adults (Glen, 2005). As a sharp observer of society
around him, Blake grew not to view his personal conception of a world filled with merry children,
to be the actual world of reality. Blake's rationale for this dichotomy seems to be the fact that the
humankind, in fact, has a distorted nature.

While in the world of the childhood, pity, peace and mercy are all highlighted optimistic
features of the human nature; in the world of adults Blake believes that

“Cruelty has a human heart,
And Jealousy a human face;
Terror the human form divine,
And Secrecy the human dress.” (A Divine Image, lines 1-4)

Thus we are given completely opposite perception of humankind from the one portrayed in
the earlier series of the poems. Here we are confronted with a highly negative image of the cruel,
jealous man. The image of the man changes and we can perceive undertones of guilt and accusation
in these poems. The entire society is blamed for calamities of the world.

However, not only is the man a resented, criticized figure, but God himself alters from the
fatherly, sympathetic figure into “the jealous, love-chaining God” (Ford, 1957: 76). Wee see a hint of this
in the words: “terror the human form divine” (A Divine Image, line 3), where divine and human are still
an interconnected web as presented in earlier poems, but now the divine is not standing for mercy, but
is rather related to the fear and terror. In the world of experience that is pervaded with cruelty,
corruption, injustice, poverty and hatred, there is no place for a merciful God. The new God that Blake
creates is an angry and vengeful God that simply created the world and left all the humankind
unprotected and in agonies. This God looks indifferently at the sufferings of the people.

A good instance for this alteration of God”s nature is a poem A Little Boy Lost. At a sermon
where a priest recommend us to “love another as itself” (A Little Boy Lost, line 1), a little boy
naively and honestly says to his father that he loves him no more than a “little bird that picks up
crumbs around the door “ (A Little Boy Lost, lines 7-8). For this honesty, the boy is being burned in
“the holy place” (A Little Boy Lost, line 21) by the priest while his helpless parents weep unable to
save him. Here, a reader is faced with a feeling of helplessness, cruelty and injustice that cannot be
defeated. There is no more a God coming and saving His child, restoring the happiness. This God
dismisses and neglects the humans leaving them to the brutality of the world. In this poem Blake
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harshly criticizes the institutionalized religion, the Church embodied in the priest, but also the
humankind itself in the form of the believers that “admired priestly care” ((A Little Boy Lost, line
16) after the priest took the boy harshly for his hair. Unlike in The little Boy Found, in this poem
the boy is lost forever by the means of the Church and not protected and saved by anybody, which
leaves a reader with a heavy feeling of bitterness and remonstrance.

Presumably, the most famous poem from Songs of Experience is The Tyger. In the line with
his change in the portrayal of humanity and God, Blake also changes his perspective towards the
animal world. In this poem, there are no remnants of the sentiments of love and happiness felt in
The Lamb. The poet starts the poem with a fierce intensity:

“Tyger! Tyger! burning bright
In the forests of the night,
What immortal hand or eye
Could frame thy fearful symmetry?” (The Tyger, line — 4)

The opening is filled with the images of blazing fire, frightening and awesome mechanism of

the animal. But already in the second stanza, there is a shift from the creation to the Creator:
“On what wings dare he aspire?
What the hand dare sieze the fire?” (The Tyger, lines 7-8)

As with the creation, the poet is equally amazed and mesmerized by the Creator who was able
to make such a creature because they are both the sources of energy and passion: “The poem is a
contemplation of the fact that, beside peacefulness and gentleness, the world includes fierce
strength terrifying in its possibilities of destructiveness but also impressive and admirable, a
stupendous part of creation and seemingly a challenge to the idea of a benign Creator” (Ford, 1957:
68). Therefore, the tiger is not being represented as the evil, opposite to the good. We are only
faced with the series of rhetorical questions instigated by admiration and amazement of “this
fearful symmetry” (The Tyger, line 4). The poet keeps asking about the tools with which and the
place in which this animal was made. It all gives a mysterious undertone to the poem, to the
creation and the Creator. For we never receive an answer, we are made to wonder: “Did he who
made the Lamb make thee?” (The Tyger, line 20). Thus we are compelled to absorb the possibility
that the meekness of the lamb and the fierceness of the tiger have one and the same source, that
they are both the product of the same Power and Energy. Here we see an innuendo of
interconnectedness, a close connection between the good and the seemingly evil. They are
presented as parts of the One, as having the same origin. This idea is only slightly conceived in
Songs of Innocence and Experience and its true elaboration would come later in Blake’s later work:
The Marriage of Heaven and Hell. Thus, Blake poses a series of questions and provides no
answers. He ends the poem with the same questions that are indeed relevant for all times and
places: the question of creation that has troubled the humankind from the conception of the world.

An original notion that Blake conceives in this poem is that there should not be a
conventional, traditional distinction between the good and the evil because “the Tyger is the face of
the creation, marvelous and ambiguous; he is not evil. This is poem of triumphant human
awareness; it is a hymn to pure being. And what gives it its power is Blake's ability to fuse two
aspects of the same human drama: the movement with which a great thing is created, and the joy
and wonderment with which we join ourselves to it” (Kazin, 1997).

Yin and Yang: The Marriage of Heaven and Hell

As already suggested in Songs of Experience, The Marriage of Heaven and Hell further
emphasizes the fact that the experience is not the evil; it “merely shows us the face of evil as a
human face, so that we shall learn that the world is exactly what man makes it, and that its ultimate
triumphs occur within his understanding” (Kazin, 1997). In the very title of the poem where he
joins together two seemingly opposite concepts, Blake suggests us his revolutionary worldview:
that, namely, the good and the evil are the two inevitable and natural opposing states of the human
soul. He juxtaposes contraries on many different levels: the bodily and spiritual, the city and the
country, cruelty and holiness (Green, 2004). He abhors the dualistic theory of the Church and the
common belief in which we should strive to achieve only the good and in which “the evil” in the
form of emotions, passion and energy is demonized and suppressed. For Blake, “desire is never
vicious in itself; it is only turned to vicious ends when driven out of its real channel. Restraint in the
name of the moral code is alone evil, for it distorts man's real nature. It is a device of the rulers of
this world to keep us chained. For life is holy. Energy is eternal delight. Jesus is dear to us not
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because he was divine, but because he was a rebel against false Law, and the friend of man's desire”
(Kazin, 1997). Blake believes that “without contraries is no progression” (The Marriage of Heaven
and Hell, line 2) and he presents us his vision of the world that should not offer us confusion,
pessimism or a startle, but salvation.

3. Conclusion

As exemplified earlier, almost each of Blake’s poems has its counterpart, a different view of
the same theme. In all of these poems, Blake’s intention is not to speak of the evil and good forces
as being in the state of constant struggle. His aim is rather to speak of humans who are trying to
find their position within the world of opposite forces. He fuses the good and the evil and makes us
realize that they are not the opposite sides in the conflict but rather the parts of the same united
world in which the man himself has to find the balance and become the center. Blake himself was
an illustration of this concept of opposites united in one: “He was a libertarian obsessed with God;
a mystic who reversed the mystical pattern, for he sought man as the end of his search. He was a
Christian who hated the churches; a revolutionary who abhorred the materialism of the radicals.”
(Kazin, 1997) His poems do not mean to draw a classical division of the good and the evil and do
not promote traditional God’s punishment for the man’s sins. He never provides us with the
conventional religious consolation and rationale behind the presented contrasts. Blake simply
presents us the world blending the light and the darkness, raising a question of the man’s position
in this world, his awareness of it and his ability to balance and find his own authentic place. Thus,
for Blake, the man is the ultimate objective and the theme. For him, “all forms are identified as
human. Cities and gardens, sun, moon and stars, rivers and stones, trees and human bodies-all are
equally alive, equally parts of the same infinite body which is at once the body of God and of risen
man” (Frye, 1968: 60). All the other themes revolve around the issue of the man’s position in life
and the universe. In this sense, the humans in Blake’s poetry are also symbols of this world of
opposites and the man himself has to find within him his own human identity. Blake believes that
“all that is invisible and infinite to man under the dominion of God, matter, and reason, that he
tears away the shell of earth, the prison of man in his own senses, to assert that there is nothing but
man and that man is nothing but the highest flights of his own imagination” (Kazin, 1997). Thus,
Blake stands for an honest humanist who does not want to offer us a typical religious system and
solace or to present man as a sinner, but rather as a lost being who needs to find his own individual
and unique way to reach the true human identity. Therefore, it might be concluded that Blake’s
poetry is a defense of integral human selfhood and an attempt to revolutionize and humanize the
world in which the man has to live.
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Abstract

The relevance of the topic chosen is obvious, because the market economy cannot exist
without business. It is already an accomplished fact of the experiencing great difficulties in
entrepreneurship of modern Kazakhstan. It is protected by law and will be developed. The authors
reflected in their research the essence of the business, its advantages and disadvantages, current
status and development trends. The practical part is describing all the organizational framework.
And carefully, describing every sector starting from the Sales department, Research and
Development department, Purchase department, Assembly hall, and service department. During
the time composing the article, I met in person all workers responsible and gave them short
presentation how their procedure is overlooking ISO plan.

Keywords: economy, investment, entrepreneurship, market competitiveness

1. Introduction

The transition to a market economy requires a radical transformation of the product
structure, aimed at overcoming the monopoly and competition. According the world experience, we
can see that the solution to this problem cannot be proves without the development of
entrepreneurship, based on the different ownerships’ forms.

However, the whole entire prerequisites are intensively developed entrepreneurial activity in
the Republic of Kazakhstan, in particular, carried out extensive work on privatization, by which
creates a solid economic foundation for the development of entrepreneurship, thus society as a
whole. Owing the entrepreneurs and businesses the country thrives. At the same time,
businessmen and entrepreneurs are thrive owing the government support (Auezkanov, 2009).

The decision of important problems, ensuring the development of a new layer of
entrepreneurship in the regions, reflected in the Message of President of Kazakhstan Nursultan
Nazarbayev on January 31, 2017 "Third Kazakhstan Modernization: global competitiveness"

2. The main types of business activities

Entrepreneurship as a special form of economic activity may be carried out in both the public
and private sector. In accordance with this distinction:

a) state enterprise;

b) private enterprise.
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State enterprise is a form of the economic activity on behalf of companies established:
a) public authorities, which are authorized to manage state property (state owned enterprise), or
b) local authorities. An important characteristic of such enterprises in favor of the fact that they are
responsible for its obligations only property that is in their ownership.

Private enterprise is a form of the economic activity on behalf of the company or
entrepreneur (if such activities are carried out without the employment of the workforce, in the
self-employment form).

Indeed, each of these types — public and private business — has its own features, but the basic
principles of their implementation are very similar. In both cases, the implementation of such
activities requires initiative, responsibility, innovative approach, the pursuit of profit
maximization. Typology of both types of businesses has a very similar trend yet.

Entrepreneurship as a form of proactive activities aimed at profit (business income),
includes:

1) Implementation of direct productive functions, i.e. production of goods (products) or
services (such as engineering firm, tourist company, the design office);

2) the implementation of mediation, i.e. services related to the goods promotion on the
market and its transfer to the appropriate (socially acceptable) form of the direct producers such
goods to the consumer.

Public awareness of the problem comes down to the fact that, on the one hand, the priority is
the first type of business as social wealth (as a generalized result of the level and life quality for
every society member) depends on the state of affairs is in the sphere material production,
scientific-technical and services (Mamyrov, Ikhdanov, 1998). On the other hand, is a social relation
to this type of business practice is not really the priority nature — society and contributes to the
development of the second business type, i.e., mediation. Why? First of all, that the level and life
quality and comfort for every society member to a large extent depend on the level of development
in the society intermediary sphere (convenient for the buyer organization of trade, advertising,
delivery of goods in the house, order goods by mail, telephone and so on. d).; the same applies to
consumer’s industrial goods (Shirshova, 2011).

But is the public perception of mediation being not the only and main reason. The main thing
is different — intermediary business activities, its presence and complexity to reasonable levels is:

1) to increase the direct producer’s productivity of goods based on the specialization;

2) to accelerate the turnover (circulation) capital;

3) saturation commodity markets to objectively required size and functioning of the direct
producers in accordance with the consumers" interests.

Depending on the content of entrepreneurial activity and its relation to the main stages
reproductive process to distinguish between different types of businesses: manufacturing,
commercial, financial, mediation, insurance.

Entrepreneurship is called productive if the entrepreneur directly, using as factors
implements and objects of labour, produce products, goods, services, work, information, spiritual
values for subsequent sale to consumers, customers, trade organizations. Thus, the production
function in this kind of business - mainly determined.

The practice of business in any form includes the innovative process. The above-cited
business division typesare based on the conviction that the production and placing on the market
of traditional products is also carried out with the use some new methods or techniques associated
with the product organization, technical elements of production or changes in the quality
characteristics of manufactured goods.

3. The current state of entrepreneurship in Kazakhstan

Society is increasingly aware that small and medium business is one of the key conditions for
the formation of market mechanisms and is an integral part of a modern market system. Small
business development in unity with diversification (splitting) industrial sector constitute one of the
pillars strategy "Kazakhstan — 2030". Small business in Kazakhstan is not only a necessary step in
the market creation economic system, but also the most significant element in the social
transformation society.

Despite the rapid development of business in recent years, there are several problems
hindering the qualitative growth of the economy. These problems include:
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» Legislation imperfection — legislation on private enterprise contains outdated rules.
On several issues, the development of SMEs are no clear rules, which leads to an increase in
administrative barriers and dual interpretation of the current legislation;

« Problem determination criterion businesses - criteria for classifying businesses as small and
medium businesses do not correspond to international practice. They stimulate artificial "splitting"
of business, reduce the effectiveness of the support measures and the competitiveness domestic
business;

« Insufficient structural tax system — Tax system of Kazakhstan does not provide economic
incentives for small business scale, and its gradual transformation into the middle;

« Administrative barriers — administrative barriers is a major obstacle to the development of
small and medium-sized businesses. However, their complex analysis of diets keys to the most
effective solution to this problem;

» Underdevelopment and fragmentation of infrastructure to support entrepreneurship —
existing in Kazakhstan SME support infrastructure does not provide comprehensive support for the
development to small and medium-sized businesses and leads to increased transaction costs;

« Low competitiveness products of small and medium-sized businesses — insufficient assets-
high level of wear and low renewability fixed assets, as well as the low technological SME sector as
a whole, reduce productivity, economic efficiency and competitiveness of the products small and
medium-sized businesses;

« Access " lack to financial resources — the global financial crisis has exacerbated the problem
of funding lack for SMEs. Timely implementation of the State Stabilization Program allowed to
partially neutralize the negative impact of the crisis on the SME sector (Voyevutko, 2011).

The challenges posed by the President of Kazakhstan, and implementation methods are
already confirmed by the practice of the leading economies in the world.

40 60 80 100

Financial and credit support

Tax incentives for start-ups

Property support

Information consulting support in various
areas of entrepreneurs' activities

Protection of entrepreneurs against
bureaucratic arbitrariness

= e

Formation of favorable public opinion among
the population about entrepreneurs

@ Support plays no role O Support will not play a role
O Neither one nor the other 0O Rather important support

@ Very important support

Fig. 1. Important evaluation of state support for entrepreneurship
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Fig. 2. Assessment of state support for entrepreneurship development importance

As can be seen from Figures 1 and 2, most entrepreneurs appreciate the importance of the
test directions state support. The most important are financial and credit support and support in
the form of tax incentives for business start-ups. Approximately the same number of =
Kazakhstan® businessmen (70 %) include property support, information, consulting, support and
protection entrepreneurs from bureaucratic arbitrariness in the category — the most important.

The main role is going for the development of small businesses in Kazakhstan. Nursultan
Nazarbayev (the State® Head), presenting the content «Strategy «Kazakhstan-2050» said:
"The domestic business is the driving force behind a new economic course. The share of small and
medium-sized businesses in the economy should grow at least twice by 2030. Firstly, we have to
create conditions so that man could try his hand in business, to become a full participant in the
country's economic reforms, rather than wait for the state will solve all the problems for him. It is
important to raise the overall level of business culture and encourage entrepreneurial initiative. "

The number of small and medium-sized businesses is growing up in our country every year.
This is best evidenced by the statistics.

Number of active SME units
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168326 Q028
500000 4
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Fig. 3. The number of active SME units
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Fig. 4. The number of workplaces is increasing created by small and medium-sized businesses

The World Bank prosecute annual inquiry (Doing Business Report) in which based on
10 indicators assessed the ease of doing business in 183 countries. The number of indicators
include: the complexity of starting a business, dealing with construction permits, connection to the
power supply system of property registration, taxation, etc.

4. Investment dynamics in Kazakhstan at the present stage

Now, in general, difficult stage of world development. It will be a simple making neither in
geo-politics nor in the economy for any of the countries.

On January 1, 2016 Kazakhstan living in the new legal and institutional environment. It is
formed by the adoption of 59 laws and 400 regulations. For every citizen of Kazakhstan opens new
opportunities similar to those which exist in most developed countries world.

Plan’ nation accomplishment has allowed the elimination bureaucratic barriers for the
development of small and medium enterprises, which is consistent with the country's accession to
the leading economic blocs: The World Trade Organization and the Eurasian Economic Union.

Over the past one and half year, revenues from oil and gas sales have fallen sharply, and the
energy companies have been forced to abandon their projects in the Caspian region. In the face of
this difficult economic situation, the Government of Kazakhstan has developed set of reforms that
will enable the country to cope with the problems. As Nazarbayev noted, the country already has
successful experience in overcoming economic difficulties (Law of the Republic of Kazakhstan,
1998).

National economies acquired a new investment dynamic. According the rating "Easy
Business" our country occupies 41 places among 189 countries. Kazakhstan takes 18t place among
140 countries in labour market efficiency. The «green corridor»is now open for foreign investors.
Strategic investors were attracted in the agricultural sector from Germany, Italy and China. Two
large dairy farms and factory are going to be builtwith the investors participation in Akmola region.
There are also projects for the construction of modern meat processing plants, the total annual
power 37 thousand tons of production in East Kazakhstan and Aktobe region, West Kazakhstan
and Kostanay area. The total investment in them — about 66 billion tenge (State Program, 2010-
2014).
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There is an organization of the Eurasian multimodal corridor, as a part of global logistics in
Kazakhstan. Only the logistics area of Kazakhstan in the Chinese port of Lianyungang sevenfold
increase the flow of goods through our territory. The European Commission has lifted all
restrictions on flights in EU airline "Air Astana".

There area lot of state-owned enterprises in Kazakhstan: because they account for about 40 %
of gross domestic product. In accordance with the October 2016 privatization plan, shares of some
state-owned enterprises will be sold on international markets (Decree No. 104, 1998). This will
make a qualitative leap towards a more transparent corporate governance, increased competition
in the domestic market and successful cooperation with international companies. Shares of many
companies, and managed belong to "Samruk_Kazyna", "KazAgro" and holding "Baiterek", will be
sold through auctions. All these changes in the economic landscape suggests that a new era has
begun in Kazakhstan.

Kazakhstan established a dynamic strategic relationship with international partners and
attracts business from all over the world. International ratings confirm that this is one of the most
fertile in emerging markets in terms of doing business. Over the past ten years’ country attracted
more than 215 billion dollarsUSA direct investment, becoming a leader in this indicator in Central
Asia (President decree 2003-2015).

Kazakhstan's contribution to the region's economy is growing steadily. In the framework of
the "New Silk Road", in particular, are built and developed transport routes that will transform
landlocked Kazakhstan to the sea in a link in the bridge between Asia and Western Europe.

At the same time, the International Financial Centre, which is scheduled to create in Astana
by 2018, will open the country's banking sector to foreign investment. When it will run a new trial
for the consideration of the financial and investment disputes, based on English law.

Maintaining and developing relationships with partners such as the US — a key element of
our strategy. US — the second largest source of investment in Kazakhstan.

Removed export barriers, such industries as telecommunications, have become more open to
foreign investment.

5. Conclusion

Summing up the results of the study can be said that the number of small businesses is
growing from month to month, with progressive growth that does not have any jumps and falls,
this circumstance characterizes business in the country as a steadily developing. Along with certain
operating time in Kazakhstan there are serious problems that require a radical reorganization of
the activities in the implementation quality policy. The state affairs in this area now allows us to
conclude the backlog of Kazakhstan from the European countries about 12-14 years. It is easy to
imagine that if not now begin a purposeful work in this direction, this gap will increase
significantly.

The economy of any society is a collection for different activities, which results in the creation
for wealth and the consumer movement. This activity is based on the interaction of the productive
forces and product relations, characterized by their penetration and inter expression. Business
activity also historically arose in the course of development of the society.

As for economic freedom — an important factor in the development of business — it is an
economic activity freedom, trade, land use, voluntary co-operation with each other, etc. Economic
freedom is equally important for an entrepreneur, a businessman, and for the consumer, because it
creates an environment for the creative activity of the person.

The large number of entrepreneurs significantly intensify competition in the national
economy and competition, acts known guarantor for deterrence monopolistic trends, inflation,
unemployment. Economic mobility, flexibility, decision-making, spatial mobility — all of these
features are inherent in the modern enterprise.

Based on the analysis of the course work it should be noted that in the Republic of
Kazakhstan received the dynamic development for business in recent years.
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Abstract

The importance of learning English as a second or foreign language has been globally
recognized, as its presence is plainly evident in diverse areas, in the area of business and science in
particular (Schiitz, 2005). Thus, as a global lingua franca, the English language is taught as the first
foreign language in non-English-speaking countries around the world, and likewise it is fairly
widespread as a compulsory course in elementary and secondary schools in Bosnia and
Herzegovina. According to the curriculum of the Ministry of Education, Science and Youth
(Ministry of Education, 2016), the expected level of English language proficiency that students
need to achieve at the end of their secondary education is B2+ (CEFR, 2001). With this in mind,
this paper primarily aims to determine whether Bosnian secondary-school students reach the
expected B2+ level of English language proficiency as well as whether there is any significant
difference between female and male students in that respect. In order to gain a better insight into
the grading practices, a correlation between the students’ proficiency level and the English
language grade they obtain at the end of the academic year was also explored.

Keywords: English language proficiency, high school students, foreign language learning,
GPA.

1. Introduction

With the largest number of second or foreign-language speakers in the world (Simons,
Fennig, 2018) and that is 1.6 billion (Crystal, 2012, 2015), English is certainly the most dominant
language in different foreign language contexts. It is thus taught as a foreign language all over the
world through formal education and different courses in foreign language schools, starting from
kindergartens to elementary and secondary schools and then being also one of the obligatory or
elective courses at various universities. However, it is also acquired informally, through watching
movies and listening to music in English, as well as through different informal technology-
involving activities, which seems to further confirm the strong position of a global lingua franca
that it has held for many years.

In Bosnia and Herzegovina, English is taught as the first foreign language from the first grade
of elementary schools in the Sarajevo Canton or the third grade in other cantons (Ministry of
Education, 2016). Thus, Bosnian students are exposed to English through formal education for a
rather long period of time spaning from eleven to thirteen years. In secondary schools, students
have two, three or four classes per week, depending on the type of school they attend (vocational
school, gymnasiums (general department) and gymnasiums (language department) respectively).

* Corresponding author
E-mail addresses: senad.becirovic@ibu.edu.ba (S. Beéirovié)
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The official English language curriculum followed in secondary schools clearly sets out goals and
tasks for students to achieve during each school year. Thus, according to the Ministry of Education
(Ministry of Education, 2016), students' expected English language proficiency level is B2+/C1 if
English is taught as a first foreign language in gymnasiums, while it is B1+ if English is learned as a
second foreign language. B2+ /C1 is required in some schools or departments since these students are
exposed to more English language classes and their focus is on language learning in comparison to
the other subjects. Since no research whatsoever has been conducted so far to show how potentially
effective English language teaching and learning in the Bosnian EFL context is and whether the
curriculum expectations are met in reality, this paper aims at determining the level of English
language proficiency of final-grade students at a secondary school in Sarajevo and it also aims to
observe whether the achieved results meet the expectations raised in the officially approved curricula.

The main reason lying behind such research is to get a better insight into the situation with
English language proficiency and to try to draw relevant attention to the importance of English
language proficiency testing especially at the end of students’ high school education.

2. Literature review

Extensive research on foreign language teaching, and English language teaching and learning
in particular, has been conducted in different EFL contexts, including various aspects such as
foreign language learning motivation, types of teaching and learning methods, factors influencing
foreign language acquisition as well as many others (Brown, 1994; Crystal, 1997, 2003; Lambert,
Gardner, 1972; Krashen, 1987; Ortega, 2009; Rost, 2006). The importance of learning English as a
foreign language is also reflected in the fact that this is a mandatory subject in as many as
14 European countries or regions within countries, including primary and secondary schools
(Baidak, et al., 2012) and the improvement of the quality and effectiveness of language learning has
become one of the key goals of the European Educational and Training Framework for Education
and Training “ET 2020” (Baidak et al., 2012). A large amount of research studies devote close
attention to students as individuals and focuses on their personal interests and needs in terms of
foreign language learning, including their age, gender, motivation as well as methods and learning
strategies (Dornyei, 1994; Horwitz, 1987).

In addition to that, a significant wealth of research also deals with factors influencing the
process of English language learning, but there are few studies focusing on the students’ achieved
language proficiency and the factors impacting it. Namely, Makewa, et al. (2013) conducted
research in secondary schools in Dodoma, Tanzania, which investigated the perceived English
language proficiency of 300 secondary school students, 131 female and 169 male participants.
The factors affecting their English language proficiency that were taken into consideration and
measured were learning resources, classroom activities, anxiety, attitude, and motivation.
The results showed that their perceived English language speaking skills were on an average level.
Furthermore, a statistically significant correlation between the factors influencing their English
language knowledge and their perceived proficiency was found. It was concluded that attitude,
classroom activities and motivation were the most significant factors influencing the students’
English language proficiency. Finally, the authors suggested that further research needed to be
conducted in order to obtain a better insight into the students’ real proficiency level since the
questionnaire was based only on the students’ self-perceptions. Sijali (2017) also strived to measure
the proficiency level of 529 high school students and to determine the impacting factors.
The findings indicated that the students' knowledge of the English language was not on an enviable
level, but the male participants achieved better results than the female participants and the private-
school students performed better than the public-school students.

2.1 The present study

To our knowledge, no similar research was conducted in the Bosnian EFL context. Some
steps were taken in the direction of improving the process of English language teaching and a plan
of external testing was adopted in 2013 and implemented in primary schools in Sarajevo, Zenica
and other cities, where the students' knowledge in the field of mathematics,
Bosnian/Croatian/Serbian and the first foreign language was examined. The main aim of this
testing was to show that "students know English at the predefined level of morphology, semantics,
syntax and lexis, to use certain vocabulary, and to deal with different types of tasks".
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The conducted proficiency test consisted of reading, vocabulary, grammar and communication
skills. The results of external testing conducted in the 2012/2013 school year including 2.583 final-
year students from 65 primary school in the Canton of Sarajevo and 221 students outside the
Canton of Sarajevo showed that the mean for the English language was M=8.26 (the maximum
number of points was 10). The overall results pointed to the fact that the external testing scores are
in line with the achieved scores obtained in English language classes at the end of their nine-year
education (Ministry of Education, 2016).

Moreover, Ivosevié et al. (2013) evaluated the application of curricula in 5 groups of related
professions in SSO B&H and examined students’, teachers’ and parents’ attitudes towards learning
and teaching in high schools in general. The study suggested that no major changes related to the
curriculum had been made lately and that the students, parents, and teachers believed that the
existing curricula and programs were not flexible and needed adjustments and changes, as well as
that the existing modular curriculum is preferred over the traditional one. Depending on the
school, the participants' opinions were divided on the specific teaching content and practical
application of the acquired knowledge, as well as the introduction of elective courses.

As for the process of learning, English language learning in particular, many research studies
primarily focused on the use of different types of learning strategies (Betirovi¢ et al., 2017;
Becirovi¢ et al., 2018; Brdarevié¢-Celjo, Asotié, 2017), whereas some studies investigated different
factors impacting students’ proficiency in primary and high schools in Sarajevo and other cities in
B&H (Bectirovi¢, Podojak, 2018; Deli¢ et al,, 2018; Habibi¢, Dubravac, 2016, Rizvi¢, Betirovi¢, 2017;
Tankosic, Dubravac, 2016). For instance, Tankosi¢ and Dubravac (2016) investigated the
assessment of Bosnian EFL learners’ knowledge by means of two different measures, a test and a
writing assignment. They analyzed and compared the results of the test and writing assignments
given to the students and also conducted interviews with the professors. The results showed that
the focus is placed more on accuracy than fluency as well as on explicit rather than implicit
knowledge. Furthermore, Deli¢ et al. (2018) analyzed the effects of grade level and gender on the
foreign language learning process in Bosnian high schools and the findings indicated significant
differences between male and female respondents in foreign language learning. On the other hand,
no significant differences were measured between students of different grade levels.
The aforementioned research aimed at providing a deeper insight into the difficulties the students
face in the process of English language learning.

Thus, this research might fill a gap in the existing research and show whether any
discrepancy exists between the English language curriculum goals and expectations, on the one
hand, and real English language proficiency of the fourth grade secondary school students, on the
other hand. Since, to our knowledge, no similar research has been conducted in Bosnia and
Herzegovina, this paper presents an attempt to shed some light on the issue. Thus, the present
research is guided by the following research questions:

RQ1: Do the secondary school students reach B2+ level at the end of
their secondary education?

RQ2: Is there a correlation between the students’ English language
proficiency and their English language grade?

RQ3: Is there a statistically significant difference between female and
male students’ English language proficiency?

RQ4: What are the students’ perceptions about their English language
course in the school?

H1: Secondary school students are expected to reach B2+ level of English
language proficiency at the end of their secondary school education
(Ministry of Education, 2016).

H2: There is a significant correlation between the students’ English
language proficiency and their English language grade.

Ho3: There is no statistically significant difference between male and
female students in regards to their English language proficiency
level.
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3. METHODS

3.1 Participants

The mixed method design was employed within this study. The respondents were 58 fourth-
grade secondary-school Bosnian students, out of whom 38 (65.5 %) respondents were female and
20 (34.5 %) male. As for their general success at school, 8 respondents were good, 27 very good,
and 23 were excellent (Table 2). In regards to their English language grade, 8 students obtained C
(‘good’), 29 B (‘very good’), and 21 A (‘excellent’). A detailed description of the participants is
provided in Table 1.

Table 1. Demographic statistics

N Percent

Female 38 65.5
Gender

Male 20 34.5

Excellent (A) 23 39.7
Overall success at school

Very good (B) 27 46.6

Good (C) 8 13.8
English language grade Excellent (A) 21 36.2

Very good (B) 29 50

Good (C) 8 13.8
TOTAL 58 100

3.2. Measures and procedures

All the respondents completed a Full placement test, with the permission from the Mind
Series, Macmillan Education website. The test, which was completely anonymous, consisted of two
parts. The first part contained demographic data, including gender, year, GPA, English language
GPA and some open ended questions. The second part contained the Full Placement Test
consisting of 60 multiple-choice questions, three reading parts, and three writing tasks. Taking into
consideration that it was necessary to allocate a minimum of 60 minutes for the entire test, it was
necessary for the instrument to be reduced and it ultimately consisted of 60 multiple-choice
questions in the grammar and vocabulary section, and included one reading and one writing
section. In regards to the test scoring, the original test maximum score was 100, where the levels
are settled from essentials to Master Mind 2 which are from pre-A1 to B2/C1 CEFR level. However,
since it was necessary for this test to be reduced, the scores for different levels were also adjusted as
it can be seen in Table 2.

Table 2. Full Placement Test grading scale

Number of points Full Placement Test Level CEFR Level
0-6.5 Essentials Pre-A1

7-18 openMind 1 A1l

18.5-33 opendMind 2 A2

33.5-48 opendMind 3 B1

48.5-66 masterMind 1 B1/B2
66.5-73 masterMind 2 B2/C1
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3.3. Results

Do secondary school students reach B2+ level at the end of their secondary education?

In regards to the students' English language proficiency level, the result mean value for all
the participants was M = 41.59 and the standard deviation SD = 13.64. The overall test results show
that only 2 (4 %) out of 58 students met the criteria for B2+ level of English language proficiency
(M = 41.59,). The results are based on their total sum of the test scores, including vocabulary,
grammar, reading, and writing. Most of the respondents, namely 21 (38 %) of them were at B1
level, followed by 18 respondents (31 %) whose English level proficiency was between B1 and B2, 14
respondents (22 %) who achieved A2 level, and finally there were also 3 (5 %) respondents whose
total sum of points indicated that they reached A1 level (see Graph 1). The minimal score achieved
was 13 and the maximum score was 69 points. The first participant who reached B2+ level was a
female whose English language course grade was an A. This participant stated that she listened to
music, watched movies and read books in English, but did not have any additional English
language classes and she also stated that she was neither satisfied nor dissatisfied with the teaching
methods applied and the course book used in English classes. The second student who met the B2+
criteria was a male and he also achieved an A in the English language course. He stated that he
sometimes listened to music in English, but always watched movies and read books in English.
He also stated that he had not attended additional English language classes previously and
expressed his satisfaction with the teaching methods and course book. When the remaining
proficiency test results are taken into consideration, 21 participants achieved B1 and
18 participants B1/B2 level and a considerable number of students (N=14) reached A2 level.
In addition to that, there were also some participants (N=3) whose score indicated that they
achieved only A1 English level proficiency level. The first participant whose proficiency was on A1
level achieved B in the English language course and stated that he read books, listened to music
and watched movies in English and also had additional language classes. Another two participants
who achieved A1 level, got C and B in the English language course and did not read books in
English or attend additional English language classes. Moreover, they stated that they often
listened to music and never watched movies without translation in English.

25

20
15
10
5
0 =
Al A2 B1

B1/B2 B2/C1

Fig. 1. English language proficiency level of the final-grade secondary-school students

Is there a significant correlation between students' proficiency test score and their English
language grade?

Secondly, Spearman correlation coefficient was computed to assess the relationship between
the students' proficiency test score (M = 41.59, SD = 13.64) and their English language grade (M =
4.22, SD = .68). The results showed that the correlation between the students' proficiency test
score and their English language grade was moderate and significant (s = .47, p = .000). In other
words, the Spearman correlation coefficient showed that the increase in the proficiency test score
correlates with the higher English language grade.

Is there a statistically significant difference between female and male students’ English
language proficiency?

The next hypothesis tested whether any significant difference exists between female and male
students’ English language proficiency. The results of the independent sample T-test showed that
no statistically significant difference was found in that respect. The results showed no significant
difference in the participants’ English language proficiency (t = -1.607, p=.124) between males
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(M = 45.40, SD = 12.70) and females (M = 39.57, SD = 13.85). These results suggest that the
students’ gender does not affect their English language proficiency. However, as can be observed in
Table 3 below the male respondents (M = 45.40, SD = 12.70) had an insignificantly higher mean in
the proficiency test score than the female participants (M = 39.57, SD = 13.85) (Table 3).

Table 3. T-test results comparing males and females’ English language proficiency level

Gender N Mean SD P
Female 38 39.57 13.85
Male 20 45.40 12.70 124

Students’ perceptions about the English language course in their school

When the students’ perceptions are closely analysed, it can be noticed that most respondents
believe that English needs to be more frequently used as the means of communication in the
classroom and that a better rapport between students and professors needs to be established (see
Table 4). Several respondents regretted the fact that the syllabus lacks lessons that can be applied
to everyday situations and conversations. Likewise, the participants complained about the use of
outdated teaching methods that include grammar learning without precise goals and objected to
rather large class groups. Certainly, there were a few respondents who said they would not change
anything in their English language course. Some of the comments are presented in Table 4.

Table 4. Students' opinions about English language course

Student 1: “Change the curriculum and syllabus as well as the way of the communication
between the students and teachers.”

Student 2: “Change the course book, the way of teaching and learning and finally put the focus
on the speaking skill rather than boring grammar. We do not know the purpose of the grammar
learning.”

Student 3: “Increase the number of the projects and presentations so that students more
participate and enhance their vocabulary and speaking skills.”

Student 4: “Teachers should dedicate more time and effort to the students, especially in the
speaking skill. Our homework could also be changed to watching movies in English and then
discussing it in the class etc.”

Student 5: “Teachers should focus more on our conversational skills and force us to read more
literature in English”.

4. Discussion and conclusion

This research study aimed to see whether the final-grade secondary-school students reached
the B2+ level of English language proficiency by using the Full Placement Test. Moreover, it also
aimed to investigate some other factors that might influence students' English language proficiency
and their opinions. The first hypothesis stating that secondary school students are expected to
reach B2+ level of English language proficiency at the end of their high school education was
refuted as only 2 (4 %) out of 58 students reached this level. Since the proficiency test results
ranged from A1 to the expected B2+, the assumption stating that there is usually a high discrepancy
between the students' English language knowledge as well as their proficiency test results might be
valid. These results are in line with Makewa et al.’s results (2013) which indicated that their
participants’ English language knowledge was average. Likewise, the present findings are in
concordance with the research study conducted by Sijali (2017), which indicated that Nepali
students achieved a very poor English language proficiency level. This hypothesis set different
questions for discussion, and one of them asks for possible reasons for such poor results achieved
at the ELL proficiency test by the students who have an excellent or a very good grade in their
English language course. The answers to this question might be as follows: (1) the respondents
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were not motivated enough to do the test in the best way or (2) the respondents have high grades
because their English language professors did not impose rather demanding requirements and thus
the students did not have such advanced English language skills. Furthermore, one of the possible
issues might be the learners' insufficient knowledge regarding the value of English as a foreign
language and the possibility to use it in different domains. Finally, it is highly possible that the lack
of intrinsic and extrinsic motivation, not clearly defined goals and benefits of learning English are
related to the fact that English language learners have not achieved a satisfactory level at English
language proficiency test.

The second hypothesis stating that there is a significant correlation between the students’
English language proficiency and their English language grade was supported as a significant
positive correlation at (rs = 0.467, p = .000) was found between the English language grade (M =
4.22, SD=.68) and the students’ English language proficiency (M = 41.59, SD = 13.64). Such
findings indicate that as the students obtain better English language grades they achieve better
proficiency test results. This is in line with the findings presented in Racca and Lasaten (2016),
which also showed that the correlation between the students’ English language proficiency and
their academic performance in English, mathematics, and science was significant.

The third hypothesis stating that there is no statistically significant difference between the
female and male participants’ English language proficiency was also supported. Despite the fact
that the male participants achieved a moderately higher score than the female participants, that
difference was insignificant. However, to some extent, these results diverge from those presented
in Deli¢ et al. (2018) in which a statistically significant difference was found between male and
female students in the process of English language learning, with males achieving a slightly higher
mean than females. On the other side, the obtained data were in concordance with the findings of
Sijali (2017), which showed that the female participants achieved a lower proficiency mean than
the male participants.

Finally, students were also asked about the quality of teaching the English language course in
their school, and their answers suggested that they are not completely satisfied with it and that they
would like some changes to be implemented, mostly in terms of the language usage in the
classroom and the curriculum adaptation to the needs of regular wide ELL usage. More precisely,
the majority of the participants were not satisfied with the teaching methods, they would like to
have classes organized differently with more focus placed on speaking and reading skills instead of
grammar and translation. However, there were some participants who said that they are satisfied
with the English language course and that they would not like to change anything.

One of the limitations of this research is a small research sample so the results cannot be
widely generalized. Thus, in order to get a better insight into this issue, a larger sample should be
included as well as teachers who could also point to the difficulties that they encounter in the
process of EFL teaching. In that way, one suggestion for future research might be to examine the
possible causes of not fulfilling the requirements of English B2+ level in depth by taking into
consideration all the current issues and challenges in teaching. All the obtained data can be used as
a guideline in future EFL learning research in Bosnian high schools with the aim of improving it
and focusing on having successful English language learners whose English language knowledge
obtained in high schools might be an impetus for their future career.
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Abstract

The author made an attempt to carry out hermeneutical analysis on the examples of feature
films of Northern European countries (Sweden, Denmark, Norway and Finland) on school and
University subjects. The author notes that each of the countries represented is nationally
distinctive and has its own unique features, but still, they all have a similar aesthetic and stylistic
cinematic space. The authors of these media texts often turn to school and University subjects
based on real events, to acute social issues and problems of our time, as well as the solution of
interpersonal and internal conflicts, self-analysis. Many of them are purely commercial works,
offering simple entertaining stories about the difficulties of adolescence, puberty, first love and
friendship. The school as a whole is presented positively, in the educational plan, where the plot of
the movie assumes display of the process of training, the certain structure is visible. The types of
the characters are very diverse: teachers and trainers act as role from authorities, who cared for his
business and the role of the «tormentors» exceeding their authority; pupils are young people, with
different characters, difficulties and internal conflicts inherent in age, hopes for a bright future,
social organization and personal affirmation.

Keywords: hermeneutical analysis, cinema, feature film, school, University, Sweden,
Denmark, Norway, Finland.

1. BBenenue

Kunemarorpad crpan CeBepnoit EBpomnbr (IlIBenum, /lanuwm, HopBernu, ®uHISAHIMAN)
OTJINYAETCS OIPE/IEIEHHBIM KOJIOPUTOM, KOTOPBIH HAK/IaAbIBAE€T CBOH OTIEYATOK W Ha UTPOBBIE
(unbMBI Ha TeMy IIKOJIBI U By3a. Kaxk/iast U3 mpesicTaBJeHHbBIX CTPAH HAIMOHAJIBHO CaMOOBITHA U
MMeeT CBOM YHUKaJIbHble OCOOEHHOCTH, HO BCE OHH HMEKT OJIM3KOEe JCTETHYECKOE U
CTHJIMCTUYECKOEe KHHeMaTorpaduueckoe IPOCTPAHCTBO. Kak mpaBWio, CIOKeThl (DUIBMOB
OTJINYAIOTCA TJIyOMHOHM, IICUXOJIOTH3MOM M COLIMAJIBHOH aKTyaJbHOCThIO: «TpaBis» (Hets,
[IBerusi, 1944), «Ilocne nagenusi» (Jdlkeen syntiinlankeemuksen, ®unnsuaus, 1953), «Ilopa
uBereHusi» (Lust och fdgring stor. llIBenus, 1995), «IlecHs mis parru-napHsi» (Song for a Raggy
Boy, Wpnanpus-BenukoOpuranus-/lanus-Hcnanus, 2003), «Tosapuiy Ilemnepcen» (Comrade
Pedersen, HopBerusi, 2006), «3m0» (Evil, lanus-IlIsenus, 2003) u ap. Ho ecTh U1 MHOKECTBO
KOMMEPUYECKHX JIEHT, CIOJKEThl KOTOPBHIX HMEIOT pas3BJeKaTeJbHbIH xapakTep: «IIpHKI0UYEHUs
yuautesbHUIB» (Opettajatar seikkailee, ®unnsauaus, 1960), «3amena» (Vikaren, Jlanus, 2007),
«JIro6oBp ¢ mepsoro morenys/IonenyiiulIK» (Love at First Hiccup, CIIA-/Ianusi, 2009).

. Corresponding author
E-mail addresses: Shahanskaya.anastasia@yandex.ru (A. Katrich (Shahanskaya))
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[Tomy/IApHBI TaK:Ke W MOJIOJIEIKHBIE CEPHasIbl O CJIOXKHOCTSX MOAPOCTKOBOTO Bo3pacta «CThIm»
(Skam, Hopserusi, 2015-2017) 1 Jp.

2. MarepuaJibl U MeTObI UCCJIEIOBAHUS

Marepuast HalIero ucciezioBanus — urposblie GribMbl CeBepHbIx cTpaH EBpomns (IIIBernuu,
Jauuu, HopBernu, OUHISHAUN) HA TEMY IIKOJIBI ¥ By3a. OCHOBHOM METOJ] — repMEHEBTUYECKUH
aHAIN3 ayAUOBHU3YAJIbHBIX MEAMATEKCTOB, KACAIOUIUXCSA JAHHOM TeMaTHUKU (BKJIOUAs: aHAJIU3
CTEPEOTHUIIOB, HAEOJIOTHYECKUN aHaIu3, WAeHTU(MUKAIUOHHBIN aHaau3, WKOHOTrpaduuecKuiu
AQHAIN3, CIOKETHBI AaHAIN3, AHAJIU3 XaPAaKTEPOB IMEPCOHAKEH U /p.), aHTPOIOJOTUYECKUU U
reHZiepHbId aHamu3. Mbl OyZieM WHCIOJIb30BaTh METO/IOJIOTUM TepMEHEBTHYECKOTO aHaInu3a
MeJIMaTeKCTOB, pazpaboranubie A. CuiBepOstom (Silverblatt, 2001: 80-81) u ¥.9ko (9k0, 2005:

209).

3. O6cy:xxnenue

B cBoUX HcCeA0BaHUAX, MTOCBAIIEHHBIX (PHUIBMaM Ha MIKOJIBHYIO TEMY, 3apYOesKHbIE yUeHbIe
aQHAJTM3UPYIOT 00pa3 yUuTesIsA U IpernoaaBaresisi, IpobJieMbl OIPOCTKOB, yueHUKoB (Dalton, 1995,
2004; Edelman, 1990; Bauer, 1998; Beyerbach, 2005; Burbach, Figgins, 1993; Martinez, 2010;
Landy, 1986; Stillwaggon, Jelinek, 2016; Hinton, 1994). OTeuecTBeHHBIE K€ aBTOPbHI, AHATTU3UPYI
HCTOPUIO KHHeMaTorpada, JaloT CBOIO OIEHKY (uiIbMaM pas/IMYHBIX 3apyOesKHBIX aBTOPOB,
CTWJIEH W HampaBJIeHWH, TOJHKO WHOTZIA Kacasich TeMbl INKOJbI, By3a (AradoHOBa, 2005;
CosioBbeB, 2012; Konmoasxuas, TpyTko, 1961; ®enopos, 2017) u Ap.

4. Pe3yabTaTrhl HCCIEIOBAHUA

Hamwu npozaenan ananus urpoBbsix GuiabMoB ctpaH CeBepHOU EBpOIBI B 11€J1X BBIABIEHUSA
KMHO(UIBMOB OTPaXKAIOIINX KU3Hb IITKOJIBI U By3a, IIKOJIbHUKOB U CTYZIEHTOB Pa3HBbIX JIET.

Mecmo Oelicmeus, ucmopuueckuil, peau2uo3Hbvlil, KYALMYPHLLL, noaumuvecKull,
udeono2uvecKuil KOHMeKcm.

OcobenHocmu ucmopuvecko2o nepuooa co3oaHus meduamexcmos, YcA08US DPblHKA,
Komopbwle cnocobcmeosanu 3ambleay, npoueccy co30aHus meduamexcmos, cmeneHds 6AUSHUS
cobbimuil mozo epemeHu Ha meduamexcmol.

MO3KHO COIJIaCUTbCA € TeM, YTO II0 OKOHUYAaHHWU BTOPOM MHUPOBON BOMHBI «Hayascs
peHeccaHC IIBEACKOro KUHO. KnHemaTorpagucTbl TPUMKHYJIN K O0IIIEXY/I0KECTBEHHOMY TEUEHUIO
¢roptuotanusma, KoTopoe cHOpMUPOBATIOCh KAaK TBOPYECKUU MPOTECT MOJIOABIX XYyAOKHUKOB U
JINTEPATOPOB IIPOTUB COIIMAJIBHOTO HepaBeHCcTBAa. OJHAKO B OTJIMYME OT TPAAUIMOHHOU
1aTGOPMBI COIUATHPHOTO peIN3Ma IIBEACKUN (QIOPTHOTATN3M ObLI B 3HAUWUTEJIBHOU Mepe
nmponuTaH ¢uiocodpueit sk3ucTeHnHanM3Ma» (AradoHoBa, 2005: 99). B aToM HampapieHUU
pabotanu Takue mactepa KuHO Kak A. III€ébepr, A. MaTrcoH, A. Cakczopd u aAp., MOKHO Tak:ke
OTMeTUTh OOJIBIIONM BKJIQJT B pas3Butve kuHO IlIBenmu pekuccepa u cueHapucra VHrmapa
Beprmana, ueit cuenapuii k ¢uiabmy «TpaBias» (1945) craJ CcBOeOOPa3HBIM «3KPAHHBIM
MaHHdeCcTOM QIOPTHOTATIU3IMAY.

B sTOl ApaMe uccienoBaHue KOH(MIINKTA JINYHOCTH HIPOUCXOAUT B CpeHEeN HIKOJIe,
I7le yYeHUKU BBIIIyCKHOI'O Kjlacca TOTOBATCA K HUTOTOBBIM 3K3aMeHaM MW Me4YTaoT
BBIPBATbCA U3 IIKOJIbI BO B3POCJYIO >KU3Hb, B UX 4YUCJIe U IJIaBHBIU repod AH-Ipuk
Buarpesn.

[IIxosra 1O BBIPAXKEHUIO CaMOro [JUPEKTOpa IIpe/AcTaBjieHa KaK «CTporas
BOCHUTATEJILHUIIA, TpeOoBaTeJIbHAsI HACTAaBHUIIA, BO3MOXKHO He BCerJa CIIpaBeJINBasd,
BO3MOKHO HE BcCerJla COBepIIIeHHasl, HO IMOJIHAasI YeCTHOTO U HCKPEHHEro >KeJIaHUusd
C/ZleJiaTh U3 YYEHUKOB CIOCOOHBIX U MTOJIE3HBIX TPAXKIAH ».

CrokeT pa3BOpauMBaETCA MEXK/Y IJIABHBIM repOeM U yuuTeIeM JATUHCKOTO 3bIKA, KOTOPBIHN
MMeeT CpeAu ydJallluxcsd CKBepHylo pemytanuio. OH O4YeHb CTPOT, aBTOPUTAPEH, U, KayKeTcHd,
MIOJIy4YaeT y/I0BOJIbCTBUE OT YHUKEHUS YI€HUKOB. YUaluecss HEeHaBU/IAT, 00SATCA U IPEe3UPAIOT ero,
«3a TJla3a» HaA3bIBAIOT €ro CBHHBbEH U cagucToM. HeKMM aHTUIIOOM AAHHOTO YUUTEIHCKOTO
oOpasa BBICTyHAeT [IUPEKTOP IIKOJBl, a II0 COBMECTUTEJIbCTBY KJIACCHBIM DPYKOBOJUTEIIb
BBIITYCKHUKOB. My/IpbIil 1 MOHUMAIOIIUM HACTABHUK, UCKPEHHE CYUTAIOIINN, YTO YIUTEIh — 3TO
IIpU3BaHUE, UTO IeJIaror J0JKeH 3a00TUTHCA O CBOMX yUYeHHKaX U MOHUMATh UX, U YTO yUeHbIe
CTeNeHU U BBICJIyTa JIET — 3TO AJIeKO He BCe, YTO HY>KHO YeJIOBEKY — «YUHUTEJIIO JIF0/IeH ».
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Puc. 1. Kagp u3 dpunsma «Tpasisa» (1944)

Msl mosiaraeM, uto y ctpaH CeBepHoli EBpombl, He CMOTpsS Ha BCE Pas3jINdUs, CYIIECTBYET
eINHOe KHHeMaTorpadgHryeckoe IIPOCTPAHCTBO C OOIEeH CTUIMCTUKON M SCTETUKOH, C CIO’KETaMI,
CBSI3aHHBIMHU C OCTPBIMH COIIMAJILHBIMHU IpobseMaMmu. Hepeako sTH cTpaHbl 00bEIUHAIOTCS IS
co3nanusa GUIbMOB, 00JIeTyast cebe pelreHre BOIIPOCOB ¢ TPOKATOM U OIO/IKETOM.

CobbiTust Apambl «370» (Evil/Ondskan, 2003) COBMECTHOrO IIpOM3BOACTBA JlaHUM H
[IIBenuy MmepeHoCcuT Hac B 1950-e roasl B CTokrosibM. IllecTHaAIATUIETHHI IIKOJIBHUK DPUK pagu
VIOBOJILCTBUS YaCTO M30MBAaeMbI OTUYMMOM JIOMa, He 3HAET APYTOro pelleHue IIpo0JeM B IIIKOJIE
KaK IIpUMeHeHHe cribl. Ilocsie ouepeIHOM ipaku, omacasich 3a Oyyinee ChlHA, MaTh OTIIPABJISET
€ro B IIKOJIy-UHTEPHAT, YTOObI OH, 3aKOHYMB IOCJIE€IHUN ToJ, 00yUeHUs, MOJIyIHJI BO3MOXKHOCTD
YUYUTBCS B By3e. IJTaBHOMY TepOI0 IPUXOAUTCA IPUIOKUTH HeMaslble YCHJINA, YTOObI He OBITh
HCKJIIOUEHHBIM U3 HOBOU IITKOJIBI, TAK KaK TaM JIEUCTBYET CTPOTUH CBOJ] 3aKOHOB, KOTOPBIE /10 HETO
HHUKTO HE OCMeJIMBAJICSA HapyInaTth. JKU3Hb IpeayiaraeT eMy TaKue CUTyallud, B KOTOPBIX OH He
MOJKET OTBETHTh HACWJIMEM Ha HAaCWIWe, U €My IPHUXOJAUTCS HCKaTh 0OoJiee JeMOKpaTHUJHbIE
crtoco0bl pa3pelreHus: KOHQIUKTHBIX CUTYallui B CBOIO TTOJIB3Y.

Kak 3HaHue peaavHblx ucmopuueckux cobbimuil KOHKPEmHo20 nepuoda nomozaem
NOHUMAHUI OAHHBIX MEOUAMEKCMO8.

Hcropuueckue cOOBITHS KOHKPETHOTO BPEMEHHOTO IePHO0/ia, HECOMHEHHO, OTKJIAJ[bIBAIOT
CBOH OTITEYATOK Ha BCE CTOPOHBI JKU3HU OOIIECTBA, U HA UCKYCCTBO B YACTHOCTH.

K npumepy, B KOHIle 1950-X — Hayase 1960-x GUHCKUN KuHeMaTorpad MOJIyduI
MIO/IJIEP3KKY B BHJIE CyOCHIUN U OTMEHBI HAJIOTOB Ha KUHOJIESITETLHOCTD, CJIECTBUEM UErO CTaJIO
MOBBIIIIEHNE KOHKYPEHIIMH B KHHOWHJYCTPUHU. ABTOPHI (DUJIBMOB HCKATh HETPAJAUIMOHHBIE
TBOPYECKHE ITOIXOJIbI M XYJOJKECTBEHHBIE PEIleHUs], a IOJOCIEBINas CEeKCyaJbHAsl PEBOJIIOIHSA
cleiajia CIo3KeThl OoJiee HpDaBCTBEHHO packpenonieHHbIME (CacTorneBckas, 2009).

MopasibHble W HPaBCTBEHHBIE BOIPOCHI B IIIKOJBHOUW CpeJle BCEI/Ia BBIBHIBAIIM HHTEPEC
kuHeMmaTorpaducroB. B punckom dpuabme «[IpUKIIOUEHNsS] YIUTEIBHUIB» (1960) B KOMEIUHHOM
JKaHpPe W OYeHb I0-00pOMYy BBICMEHBAIOTCSA CTPOTOCTH B COOJIIOJIEHUH HPABCTBEHHBIX YCTOEB CO
CTOPOHBI YYHUTEJIBHUIBI JKeHCKOW ruMHazuu. CoBceM elle MOJIofas, HO YKe 3apaboTaBiias
Ompe/ieJIeHHBIH aBTOPUTET, CTPOTasl YUHUTEJBHUIIA MCTOPUH CTOUT Ha CTpaske HPABCTBEHHOCTH
CBOUX YUYEHHII, HO BAPYT IIOIIa/IaeT B YePey HeJIEIbIX CIydallHOCTEH, KOTOPhIE, B KOHEYHOM CUeTe,
IIOMOTAIOT €H B3IVIAHYTh Ha CBOU MPEKHUE YOEIKAEHHUS IO/ APYTUM yTJIOM.
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Puc. 2. Kazp uz kuaopuwibMma «[IpHKIIOUYEHHUST YIUTETbHUIBI» (1960)

CoyuoxyasmypHblil, udeono2uueckuil, Mupo8033peH1ecKuUil, peauuo3Hblll KOHMeKcm.

Hoeonozun, mupogo33peHue asmopo8 OaHHbIX Meduamexkcmos 8 COYUOKYAbIMYPHOM
KOHMexcme; udeo102us, KYAbmypa Mupda, u3odpaxceHHo20 8 meduamekcmax.

W 1e0/ioTuuecKuMU U TIOJIUTUYECKUMU UJIeSMU MIPOHU3aH Bech CIoKeT ¢uibMa «ToBapuiry
Ilenepcen» (2006), nelcTBHE KOTOPOTO IMPOUCXOAUT B 1960-e — 1970-e roasl B Hopeeruw.
MoJso/1oli  y4uTeJ b HCTOPUM CTapIIUX KJIAaCCOB Ilepee3’kaeT Ha HOBOE MecTO paboThl, H,
MIO/I/IABIINCh KOMMYHUCTHYECKUM HACTPOEHUSM, He 0e3 BJIUSHUSA OJHOTO U3 CBOUX YUEHUKOB,
HAUMHAET MO/JIEPKUBATh KPUTUKY COIIMATILHOTO ycTpoiicTBa HopBernu u ujielo 0 BOOPY>KEHHOM
BOCCTaHHHU.

Puc. 3. Kaap uz punbma «ToBapuin [Teepcer» (2006)

BeTynuB MecTHOe OT/ieJieHre KOMITapTUH, OH TIEPEKUBAET Uepe/ly BHYTPEHHUX KOH(JIUKTOB,
KacalolUXcs He TOJIBKO U/Ie0JIOTUYECKUX IPECTaBIEHUH, HO U IMYHOCTHBIX yCTPEMJIEHUH.

Muposos3peHue arodeil mupa, u3oOpaxrceHHO20 8 Meduamekcmax, uepapxus yeHHocmetl
€02/1aCHO OAHHOMY MUPOBO33PEHUND; KAK OaHHble Meduamexkcmbsl ompaxcarom, YyKpenasom,
sHywaom, uau opMupyrom omHoweHus, YeHHOCMU; nogedeHue, MU@bl.

Mupoeo33peHue Mupa, MPEJICTAaBJIEHHOTO B ¢GMWIbMax O IKojie U By3de CeBepHBIX CTpaH
EBponbl B 11e710M OnTUMHUCTHYHOE. HecMOTps Ha TO, YTO MEPCOHAXKU TIOJIBEPIKEHBI TIyOOKUM
TICUXOJIOTHYECKUM Pa3MBbIIJIEHHUSAM, TIEPEKUBAIOT MTOAYAC CJIOKHBIE JIMYHOCTHBIE KOH(MJIUKTHI, a
TaK>Ke BOBJIEUEHBI B peIleHHe COIUAIBbHBIX IMPOo0JIeM, OHU B UTOTEe, KaK IPABUJIO, C HAAEKAOU
CMOTPAT B Oy/TyIIiee v BEPAT B IIPEO/I0JIEHUE TTPENATCTBUM.

Hepapxua ueHHocmell: comuajgbHOe OJsiaromosnydyue, oOpa3oBaHUE, MEXJIMYHOCTHBIE
OTHOIIIEHUsI, YyBCTBA, 3HAHUSI, IPU3BAHUE.

OcHosHoOll cmepeomun ycnexa 8 9mMoOM Mmupe: CaMOYTBEpP:K/IeHUe, COIlUaTbHAs
CTabMIJIBHOCTD, aKTUBHOCTH, 00Pa30BAHHOCTb.

Cmpyxmypa u npuembslt n08ecmeo8aHusl 8 0aHHbIX Meduamexkcmax.
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CXeMaTUYHO  CTPYKTYPY, Pp€IpPe3eHTaTHBHOCTh, 93THUKY, OCOOEHHOCTH  >KaHPOBOU
MOTA(PUKAIIMY MOKHO IIPEICTABUTH CJIEYIOIINM 06pa3oM:

- Mecmo u 8pems deticmeus meduamekcmos: crpanbl CeBepHoii EBponsl XX — XXI BeKOB.

- XxapakmepHasa 045 0aHHbIX Meduamekcmos obcmanosxa, npedmemnwt bbima: MIKOJIA, BY3,
yueOHbIEe KJIacChl, IKOJIbHbIE KOPUOPHI, XOJUIbI, IIKOJIBHBIH ABOP, J0Ma, KBAPTHUPHI, YJIHIIHL.

- JicaHposble modudurayuu: ApaMa, MejaoApaMa, KOMeus.

Tunonaoz2usn nepcoHadceil: B 00pa3ax MpeiCTaBJIEHHBIX B UTPOBBIX (pryibMax CeBepHBIX CTPaH
EBpormbl Ha TeMy LIKOJIBI M By3a (PUTYPHUPYIOT, KaK IMPABUJIO, MIKOJBHUKU CTAPIIUX KJIACCOB U
CTY/IEHTBI, YIUTEJIS U MPEIOIaBaTe N PA3INYHBIX BO3PACTOB U yOEKIEHUI:

- 803pacm nepcoHaxceil: ot 6 10 70 JIeT.

- YyposeHb 06pa3oeaHusn: HE3aKOHYEHHOE CPE/IHEE U BhICIIIEE, BBICIIIEE;

- COYuanbHoe noaoxceHue, npodeccusi: MKOJIbHUK, CTYIEHT, YIUTEIIb, IPEIOaBaTeb.

- 8Hew U1l 8ud, 0dexcda, Mmeaoca0dCeHle NePCoOHAMNCA, HepMmbl e20 Xapakmepa, AeKCUKa: Kak
IPaBUJIO, BHEIIHWH BUJ| TEPCOHAKEH BBIZIEPKAH B CTPOTOM CTHJIE, OTBeYaeT TpPeOOBAaHUAM
yueOHOTO 3aBe/IeHHsI ¥ 3aHUMAaeMbIX JIOJKHOCTeH. CBOOOHEH BCETO CTIUID OJIEXK/IbI CTY/I€HYECKOH
MOJIOZIe’KU. UepThl XapaKTepa U TEJIOCTI0KEHUA PA3JINYHbI U 3aBUCAT OT TUIIOJIOTUU TIEPCOHAKA.

5. 3aKJII0OUeHUue

Astopsl pmwibMoB CeBepHbix cTpaH EBpombl (IIIBennu, JJanun, HopBernu n ®uaasHanm)
YacTo 0OpAIAlOTCA K IIKOJIBHON M By30BCKOM T€MAaTHKE, OCHOBAHHOU HA PEaIbHBIX COOBITHAX, K
OCTPBIM COIIMAJIBHBIX MPOOEMaM, K PEIIEHUI0 MEXKJINYHOCTHBIX M BHYTPEHHUX KOHQJIMKTOB,
camoaHanmm3dy. Hemaysio cpequ HHUX U YHUCTO KOMMEPYECKHX pabOT, MpeAIararoniux
pasBjleKaTeJibHble HCTOPUU O CJIOKHOCTAX IIOJJPOCTKOBOTO BO3pACTa, IIOJIOBOTO CO3PEBaHUAA,
mepBoi J00BH M ApY:kObl. Tunaku mepcoHaKel OdYeHb pPa3HOOOPa3HbI: YUHATENS U
IIpernoiaBaTesy BbICTYAIOT KaK B POJIM aBTOPUTETHBIX HACTABHUKOB, PA/ICIOIINX 3a CBOE J1eJ10, TaK
U B POJIU «MyUYHTeJieil», IPEeBHIIAIOIINX CBOU IIOJITHOMOYUSA; YUEHUKHN — MOJIO/IEKD, C Pa3HBIMU
XapakTepaMHy, TPYAHOCTAMU U BHYTPEHHUMHU KOH(JIMKTaMU, NIPUCYIIUMHU BO3pacTy, HaJeXJaMu
Ha CBeTJI0oe Oyayliee, COIMAIbHYI0 YCTPOEHHOCTh U INUHOCTHOE CAMOYTBED K/IeHNe.

6. baarogapHocTu

Crathsi HamucaHa B paMKaxX HCCJIeIOBaHUA NpU (PUHAHCOBOM TOJiepKKe TpaHTa
Poccuiickoro nHayunoro ¢donzma (PH®). ITpoext No 17-18-01001 «Illkosa u By3 B 3epkaje
COBETCKUX, pOCCHﬁCKHX u 3allagHbIX ayJHOBU3YAJIbHBIX MeJUaTEKCTOB», BBITIOJIHAAEMBIN B
PocroBckom rocyJapCTBEHHOM S9KOHOMUYECKOM YHHUBEPCUTETE.
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Anasu3s urpoBbix GpuwibMoB CeBepHBIX cTpaH EBponibl Ha TeMy IIKOJIBI M By3a
Amnacracus [llaxanckas (KaTpuya) 2"
2 POCTOBCKHUH rOCy/IapCTBEHHBIN SKOHOMUYECKUH YHUBEpCUTET, Poccutickas demepariust

AnHOTamusA. 'epMmeHeBTHUECKUH aHATIN3 (PHUIBMOB Ha TEMY IIIKOJIbI M By3a C/IeJIaH B CTaTbhe
Ha TpUMepe KOHKPETHbIX UrpoBbIX (uiabMoB CeBepHbix crpaH Eppomsr (IlIBeruwm, [lanuu,
HopBernu u ®OuuiasHawu). ABTOpP OTMEYaeT, UTO Kaxkaas W3 JIAHHBIX CTPaH HAIIMOHAIBLHO
caMOOBITHA ¥ UMeEeT CBOU YHUKAIbHbIE 0COOEHHOCTH, HO BCE OHU UMEIOT OJIM3KOE ACTETUUECKOE U
CTWIMCTHYECKOEe KuHemarorpaduueckoe mnpocTpaHcTBo. CozjaTesi aHaJIU3UPYEMbBIX B CTaThe
MeINaTEeKCTOB YacTo 0OpaIalTCs K IITKOJIBHOU M By30BCKOU TeMaTHKe, OCHOBAaHHOM Ha peajsbHbIX
COOBITHAX, K OCTPBIM COITMAJIbHBIX BOIIPOCAM U ITpOOJIEMaM COBPEMEHHOCTH, a TaKiKe PEIIEeHHI0
MEXKJIMUHOCTHBIX U BHYTPEHHUX KOH(QJIMKTOB, camMOaHaIu3y. ECTh cpeiyl HUX U KOMMepUecKHue
MPOM3BEJIeHNsI — IIPOCThble pa3BjeKaTeJIbHble UCTOPHUU O CJIOKHOCTSX IOJIPOCTKOBOTO BO3PAacTa,
IIOJIOBOTO CO3PEBaHMsA, IMEPBOH JIIOOBU U JAPY:KOBI. B 1esiom mikosia B pubMax CeBepHBIX CTpaH
npejcTaBjieHa IMO3UTUBHO, TaM, TIJle clokeT (UjbMa IIpeANoJaraeT IOKa3 caMoro Ipoliecca
oOydyeHUs1, IIPOCMATPUBAETCSA ONpeZeJieHHAasA CTPYKTypa. TuUnaku TmepcoHakeld OueHb
Pa3HOOOpA3HbBI: YUUTENSA U MPENO/IaBaTeTN BBICTYIIAIOT KaK B POJIM aBTOPUTETHHIX HACTABHUKOB,
paZIeloNuX 3a CBOE JIeJ0, TaK U B POJIM «MY4YHUTEseH», IPEBBIMAIOIUX CBOW ITOJTHOMOYUS;
VUEHUKH — MOJIOJIEKb C Pa3HBIMU XapaKTepaMH, TPYAHOCTSIMU W BHYTPEHHUMH KOHQJINKTAMH,
MPUCYIITUMU BO3pACTy, HaJeKJaMU Ha CBeTJIoe Oyaylee, COIUAJBHYI0 YCTPOEHHOCTh U
JUYHOCTHOE CaMOYTBEPKEHHE.

KirroueBble cjioBa: repMeHEBTHYECKUI aHAIN3, KHHeMaTorpad, UTpoBoUM (MJIbM, ITKOJIA,
BY3, llIBenusa, Jlanud, Hopserus, @uaasgaagus.
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Abstract

The Directorate General of Taxes (DGT) seeks to improve the satisfaction of taxpayers and all
tax stakeholders in order to realize a high level of public trust in taxation services. In order to
increase the level of compliance with the submission of the Annual Tax Return (ATR) of Personal
Income Tax and the modern taxation system, DGT improves its services through e-filing. This
study is aimed at analyzing the acceptance level of personal taxpayers for e-filing and finding out
what factors affect the acceptance. The study was conducted by applying quantitative method.
The hypothesis testing used Structural Equation Modeling (SEM) method and the processing used
Lisrel 8.7 program. The research findings showed that the variables of compatibility and perceived
ease of use have significant effect on perceived usefulness. Meanwhile, the variables of complexity,
trust, and social influence do not have significant effect on perceived usefulness of taxpayers.
On the other hand, the variable of social influences does not have significant effect on perceived
usefulness of taxpayers. The variables of complexity and compatibility have significant effect on
perceived ease of use. Meanwhile, the variable of perceived usefulness has significant effect on
attitude towards using. However, it turns out that the variable of perceived ease of use does not
have significant effect on attitude towards using. Conversely, the variables of attitude towards
using, social influence, and facilitating condition have significant effect on behavior intention.
Meanwhile, the variable of social influence which includes the role of the media, government, and
tax officers in providing recommendations for the use of e-filing actually has effect on the
taxpayer’s behavior intention. In addition, the variable of facilitating condition which includes
hardware and software availability, ease of access to e-filing site, and assistance of tax officers also
have significant effect on taxpayer’s behavior intention. Furthermore, the variable of trust does not
have effect on taxpayer’s perceived usefulness and behavior intention. Finally, the variable of
perceived risk does not have effect on taxpayer’s behavior intention.

Keywords: perceived usefulness, perceived ease of use, attitude towards using, behavior
intention.

1. Introduction

One of the strategic objectives of the Directorate General of Taxes (DGT) is to increase the
satisfaction of taxpayers and all tax stakeholders in order to realize a high level of public trust in tax
services. This is in accordance with the mandate of Law number 25 of 2009 concerning Public

* Corresponding author
E-mail addresses: sprnwijaya@gmail.com (S. Wijaya)
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Services and the direction of the President of the Republic of Indonesia regarding efforts to stop all
forms of crime and irregularities and in order to improve DGT performance achievements. One
effort to achieve a high level of satisfaction with taxation services is to improve the quality of
service to taxpayers. To improve the quality of service to taxpayers so as to create excellent service,
a Circular Letter of the Director General of Taxes number SE-84/PJ/2011 was issued concerning
Excellent Service.

According to Leisink, P., Steijn, B. (2009) service is an activity or sequence of activities that
occur in direct interaction between someone with another person or machine physically, and
provides customer satisfaction. According to Perry and Hondeghem (2008) excellent service is the
best service in meeting customer expectations and needs. Excellent service is based on service that
refers to customer satisfaction.

Satisfaction is the level of one’s feelings after comparing the performance (results) they feel
with their expectations (Armstrong et al., 2014). Improving taxation services can be seen from the
development of modern tax administration and information technology in various aspects of
activities by submitting an Electronic Annual Tax Return (e-filing). Based on the Directorate
General of Taxes Regulation number PER-1/PJ/2014, e-filing is a way of delivering ATR that is
carried out online and in real time through the pages provided by DGT.

Based on the DGT performance report in 2017, it was stated that the growth of ATR delivery
through e-filing as a whole amounted to 85.72 % which became one of DGT’s indicators in order to
improve the excellent service for taxpayers. The level of formal compliance alone has only reached
the level of 62.96 %. From Graph 1, the number of taxpayers who reported the Annual Tax Return
(ATR) during the last three tax years 2015, 2016 and 2017, always increased. Until the end of May
2018, there were 8,289,184 individual taxpayers who had reported ATR through e-filing.

9,000,000
8,000,000
7,000,000
6,000,000
5,000,000
4,000,000
3,000,000
2,000,000
1,000,000

0

2015 2016 2017

OP e-filing

Fig. 1. Users of Personal E-Filing for the Last Three Years
Source: Directorate of Communication and Information Technology Transformation CITT of DGT

Tax Office of Pratama Batang is the First Tax Office located in Batang Regency whose
working area covers Batang and Kendal Regencies. In 2017, the Tax Office of Pratama Batang
became the only Tax Office that reached the number of revenue targets in the Central Java
Regional Office I. However, the level of achievement of the e-filing target in the Tax Office of
Pratama Batang was ranked twelve of the sixteen Tax Offices in the Central Java Regional Office 1.
Tax Office of Pratama Batang can only meet the achievement target of e-filing by 70.88 %.
The number of taxpayers in the Tax Office of Pratama Batang based on the sources of the Data
and Information Processing section in 2018 respectively are the 8937 agencies, 2452 collection
agencies, 122,235 personal taxpayers, and others. This shows that the Personal Taxpayers has the
largest composition; as many as 91 %.
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2. Research Method

2.1 Research Approach

This study was conducted by using quantitative approach in the form of survey. There was a
two-phase project that was involved by researchers. In the first phase the researchers collected
quantitative data and then analyzed the results. Next, the researchers continued the analysis of
qualitative data from the results of answers to open questions. Overall, the objective of this design
is to help qualitative data explain in detail the previous results of quantitative data.

2.2 Data Collection Method

The data collection method using primary data were obtained through distributing
questionnaires to taxpayers in which the questionnaire will be filled in by the respondent (self-
administered questionnaire) manually or online. The researcher used structured questions with a
Likert scale with arrange of 1 to 5. In addition, the secondary data were obtained from sources
originating from previous studies, supporting books, articles from magazines, internet sites, and
other types of literature related to this study.

2.3 The Scope of the Research

This study aims to see what factors affect the taxpayers to use e-filing in their tax report.
In its implementation, this study uses a minimum of 379 samples. The number of samples obtained
from the Krejcie and Morgan’s (1970) table in Sekaran (1992) in which the population is (N)
30,000.

This study took the scope of the Personal Taxpayers of Tax Office of Pratama Batang.
The distribution of questionnaires was carried out both directly and online using purposive
sampling and was not limited to the number of samples in each area (non-quota sampling).

2.4 Research Variables

The variables in this research can be seen in Figure 2.

Complexity
Perceived of
Compatibility Usefulness (PU) \
7'y Beha-
Attitude Towards vior
Using (ATT) Inten-
/ tion
Perceived of Ease of (Bl)
Use (PEoU)
Trust
Social Influence
Facilitating Condition Perceived Risk

Fig. 2. Research Variables

2.5 Research Hypothesis

Based on the theoretical framework and findings of previous studies, the following
hypotheses are proposed:

H,= perceived risk in the use of e-filing has negative effect on the behavior intention in
using the application in the following year
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H,= facilitating condition in the use of e-filing has positive effect on the behavior
intention in using the application in the following year

H,=  attitude toward using the use of e-filing has positive effect on the behavior intention
in using the application in the following year
H,= perceived of usefulness the use of e-filing has positive effect on attitude toward using

Hs=  perceived of ease of use e-filing has positive effect on attitude toward using

He=  perceived of ease of use e-filing has positive effect on perceived of usefulness
H,= complexity of the use of e-filing has negative effect on perceived of usefulness

Hs=  complexity of the use of e-filing has negative effect on perceived ease of use
H,=  compatibility has positive effect on perceived of usefulness

H,,= compatibility has positive effect on perceived of ease of use

Hy= trust has positive effect on perceived of usefulness

Hy,= trust has positive effect on behavior intention in using the application in the
following year
H,;= social influence has positive effect on perceived of usefulness

Hy= social influence has positive effect on behavior intention in using the application in
the following year

The method used to test the hypothesis is Structural Equation Modeling (SEM). SEM is used
to examine and justify a model (Hair et al., 2012). Model visualization is carried out to reduce the
level of error in the construction of a model in SEM. The program that will be used for statistical
testing is the application of Lisrel 8.7 and SPSS.

3. Findings and Discussion

3.1 General Description of Respondent Characteristics

The respondents of this study were personal taxpayers who used e-filing in their ATR
reporting. The distribution of questionnaires was carried out online and directly. The number of
respondents who returned the questionnaire was 381 people and all the results of the response
were used in this study. This number has exceeded the minimum number of samples required by
Krejcie and Morgan (1970) in Sekaran (1992) for a total population of 30,000, i.e. 379 respondents.

3.2 Validity and Reliability Tests

The observed variable is considered to have good validity for its construct or latent variables
if the t-value of the loading factor is greater than the critical value (1.645) and the standard loading
factor is greater or equal to 0.50 (Wijanto, 2008). Wijanto (2008) added, if the standard value of
the loading factor is <0.50 but still >0.30 then the related variable can be considered not to be
deleted.

A measurement model is considered to have good reliability to measure each of its latent
variables if its construct reliability value (CR) is 0.70 or more and its variance extracted value (VE)
is greater than 0.50 (Hair et al., 2012). However, variance extracted less than 0.50 is acceptable,
because Fornell and Larcker mentioned that when VE is less than 0.50, but CR is higher than 0.6,
then convergent construct validity is still reliable (Fornell, Larcker, 1981).
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0.65 The role of media
The role of government 0.65 Social
058 . Influence

0.67

0.59

0.55 The role of tax officer

Fig. 3. Value of Loading Factor of Indicator Standard on the Latent Variable of Social Influence
Source: Processed from Lisrel 8.7

The latent variable of social influence describes the perception of taxpayers on social
influence in the use of e-filing. The findings showed that the observed variable role of the tax officer
has the biggest contribution. Variance extracted obtained from the three observed variables to
measure the latent social influence variable is 0.41. This value indicates that 41 percent of the
information contained in the observed variables can be represented by the latent variable of social
influence.

0.33 System does the job correctly
0.22 Having trust to the system  ™* 0.88

Trusted system

0.82

0.27

Fig. 4. Value of Loading Factor of Indicator Standard on the Latent Variable of Trust
Source: Processed from Lisrel 8.7

The latent variable of trust describes the perception of taxpayers on trust in the use of
e-filing. The findings showed that the observed variables of trust in the system has the largest
contribution. Variance extracted obtained from the three observed variables to measure the latent
variable of trust is 0.73. This value indicates that 73 percent of the information contained in the
observed variable can be represented by the latent variable of trust.

Not opposed to the manual

0.50 method

0.56 The same results with the manuaI . Compatibility

method

0.41 Meet expectations

Fig. 5. Value of Loading Factor of Indicator Standard on the Latent Variable of Compatibility
Source: Processed from Lisrel 8.7

The latent variable of compatibility describes the perception of taxpayers on the convenience
of using e-filing. The results showed that the variables fulfilled the expectations of taxpayers on the
application had the largest contribution. Variance extracted obtained from the three observed
variables to measure the compatibility latent variable is 0.51. This value indicates that 51 percent of
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the information contained in the observed variable can be represented by the latent variable of
compatibility.

0.20 Difficult to understand

0.18 Difficult to operate . Complexity

0.19 Generally, it is difficult

Fig. 6. Value of Loading Factor of Indicator Standard on the Latent of Variable Complexity
Source: Processed from Lisrel 8.7

The latent variable of complexity describes the taxpayer’s perception on the complexity of
using e-filing. The research findings showed that the variable of ‘difficult to operate’ has the largest
contribution. Variance extracted obtained from the three observed variables to measure the latent
variable of complexity is 0.81. This value indicates that 81 percent of the information contained in
the observed variable can be represented by the latent variable of complexity.

< 0.29

Perceived Ease of
Use (PEoU) +— o018
<+—0.10

Fig. 7. Value of Loading Factor of Indicator Standard on the Latent Variable
of Perceived Ease of Use
Source: Processed from Lisrel 8.7

The latent variable of perceived ease of use describes the taxpayer's perception of the ease of
using e-filing. The research findings showed that variable of ‘generally, it is easy’ has the greatest
contribution. Variance extracted obtained from the three observed variables to measure the latent
variable of perceived ease of use is 0.81. This value indicates that 81 percent of the information
contained in the observed variable can be represented by the latent variable of perceived ease of use.

¢ 0.44

Perceived
Usefulness (PU) 0.63
<“— 0.62

Fig. 8. Value Loading Factor of Indicator Standard on the Latent Variable of Perceived Usefulness
Source: Processed from Lisrel 8.7

The latent variable of perceived usefulness describes the taxpayer’s perception of the
perceived benefits in the use of e-filing. The research findings showed that the observed variable of
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‘faster’ has the greatest contribution. Variance extracted obtained from the three observed variables
to measure the latent variable of perceived usefulness is 0.44. This value indicates that 44 percent
of the information contained in the observed variables can be represented by latent variable of
perceived usefulness.

< 0.19

Attitude toward
Using (ATT) “—0.22
<+—0.53

Fig. 9. Value of Loading Factor of Indicator Standard on the Latent Variable
of Attitude Toward Using
Source: Processed from Lisrel 8.7

The latent variable of attitude towards using describes taxpayers’ attitude on the use of e-filing.
The research findings showed that the observed variable of ‘good idea’ has the largest contribution.
Variance extracted obtained from the three observed variables to measure the latent variable of
attitude towards using is 0.69. This value indicates that 69 percent of the information contained in
the observed variable can be represented by the latent variable of attitude towards using.

0.60 Sufficient hardware, software
and services
filing i . Facilitating
Access to e-filing site Condition

0.81

0.63

0.53

0.35 Tax officer assistance

Fig. 10. Value of Loading Factor of Indicator Standard on the Latent Variable
of Facilitating Condition
Source: Processed from Lisrel 8.7

The latent variable of facilitating condition describes the taxpayer’s perception of the
facilitating condition in the use of e-filing. The research findings showed that the observed variable
of tax officer assistance has the largest contribution. Variance extracted obtained from the three
observed variables to measure the latent variable of facilitating condition is 0.51. This value
indicates that 51 percent of the information contained in the observed variable can be represented
by the latent variable of facilitating condition.

0.34 Personal data 0.81

0.15 Data privacy and security 0.92

Fig. 11. Value of Loading Factor of Indicator Standard on the Latent Variable of Perceive Risk
Source: Processed from Lisrel 8.7
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The latent variable of perceived risk describes the taxpayer’s perception of the risks faced by
the taxpayers in the use of e-filing. The research findings showed that the observed variable of ‘data
privacy and security’ has the largest contribution. Variance extracted obtained from the three
observed variables to measure the latent variable of perceived risk is 0.72. This value indicates that
72 percent of the information contained in the observed variables can be represented by the latent
variable of perceived risk.

“—0.24

Behavior Intention

¢ 0.25

(BI)

+“—0.33

Fig. 12. Value of Loading Factor of Indicator Standard on the Latent Variable of Behavior
Intention (BI)
Source: Processed from Lisrel 8.7

The latent variable of behavior intention describes taxpayers’ behavior on the use of e-filing.
The research findings showed that observed variables of ‘satisfaction’ and ‘desire to keep using’
have greater contribution. Variance extracted obtained from the three observed variables
to measure the latent variable of behavior intention is 0.73. This value indicates that 73 percent of
the information contained in the observed variable can be represented by the latent variable of
behavior intention.

3.3 Goodness of Fit of the Overall Model

Goodness of fit of the overall test is an overall evaluation of the degree of suitability or
Goodness of Fit (GoF) between the data and the model. Structural Equation Modeling (SEM) does
not have GoF measures that can be used as a basis for evaluating the suitability of an entire model
exclusively, but rather considering several existing GoF measures (Wijanto, 2008).

The GoF test results attached to Appendix VII present that the SEM model obtained meets
9 good of fit criteria, 2 marginal fit criteria, and 4 unfavorable criteria. Therefore, it can be
considered that the resulting model is a good model. Furthermore, interpretation of the resulting
structural model is carried out. Structural model analysis is related to the evaluation of parameters
that show causal relationships between latent variables. This analysis can answer the research
hypotheses including:

3.3.1 Perceived Usefulness (PU)

Figure 13 illustrates the path diagram and the structural model equation for the perceived
usefulness produced based on the results of processing using Lisrel 8.7.
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Complexity

Compatibility

Perceived
Usefulness (PU)

Social
Influence

Perceived Ease of
Use (PEoU)

Fig. 13. Path Diagrams of the Latent Variables of Complexity, Compatibility, Trust,
Social Influence, and Perceived Ease of Use on Perceived Usefulness
Source: Processed from Lisrel 8.7

PU= -0.030 * Complexity +0.73 * Compatibility -0.079 * Trust +0.095 * Social Influence
+0.21 * PEoU se (0.033) (0.17) (0.069) (0.13) (0.053) t-value -0.90 4.24 -1.13 0.72 3.96

The above equation shows the correlation between the variables of complexity, compatibility,
trust, social influence, and perceived ease of use toward perceived usefulness. Path parameter
coefficient obtained from the correlation between compatibility and perceived usefulness variables
is 0.73 with a t-statistic value of 4.24. This value is more than 1.645 at the significance level a =
0.05. Therefore, with a confidence level of 95 percent, it can be concluded that there is a significant
effect between taxpayers’ perceptions regarding the compatibility variable to the taxpayer’s
perceived usefulness. These findings are consistent with the findings of Fu et al. (2006) which
concluded that compatibility affects PU. The positive value of the parameter coefficient means that
better taxpayers’ perception of the compatibility variable which includes the results that are not
contradictory and the same as the manual method and to meet the taxpayers’ expectation; thus,
taxpayers’ perceived usefulness in the use of e-filing is better.

Meanwhile, path parameter coefficients obtained from the correlation between the variables
of perceived ease of use and perceived usefulness is 0.21 with a statistic value of 3.96. This value is
more than 1.645 at the significance level a = 0.05. Therefore, that with a confidence level of
95 percent, it can be considered that there is a significant effect between the taxpayers’ perception
regarding the variable of perceived ease of use toward the taxpayers’ perceived usefulness. These
findings are in accordance with the findings of Chang et al. (2005) and Davis et al. (1989).
The positive value of the parameter coefficient means that better taxpayers’ perception regarding
the variable of perceived ease of use includes the ease of learning and operating the e-filing in
which it will get better perceived usefulness experienced by the taxpayers in the use of e-filing.

Meanwhile, the path parameter coefficient obtained from the correlation between the
variables of complexity, trust, and social influence with perceived usefulness has a t-statistic value
of less than 1.645 at a significance level of a = 0.05. Therefore, with a confidence level of 95 percent
it can be concluded that there is no significant effect between taxpayers’ perception of complexity,
trust, and social influence and the taxpayers’ perceived usefulness.

3.3.2 Perceived Ease of Use (PEoU)

Figure 14 illustrates the path diagram and structural model equation for perceived ease of use
produced based on the results of processing using Lisrel 8.7.
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Complexity

Perceived Ease
of Use (PEoU)

Compatibility

Fig. 14. Path Diagram of Latent Variables of Complexity and Compatibility
toward Perceived Ease of Use
Source: Processed from Lisrel 8.7

PEOU= -

0.37*Complexity + 0.69*Compatibility

se (0.039) (0.082) t-value -9.61; 8.36

The above equation shows the correlation of the variables of complexity and compatibility
toward perceived ease of use. Path parameter coefficient obtained from the correlation of the
variables of complexity toward perceived ease of use is -0.37 with a t-statistic value of -9.61. This
value is bigger than 1.645 at the significance level a = 0.05. Therefore, with a confidence level of
95 percent, it can be concluded that there is a significant effect between taxpayers’ perceptions of
the complexity variable on taxpayers’ perceived ease of use of. This finding is consistent with the
research conducted by Lu et al. (2003) which concluded that complexity has effect toward PEoU.
The negative value of the parameter coefficient means that the taxpayers’ perception is more
complicated which includes difficulties in understanding and operating the e-filing in which the
perceived of ease of use or convenience values will get worse.

Meanwhile, the path parameter coefficient obtained from the correlation between the
variables of compatibility and perceived ease of use is 0.69 with a t-statistic value of 8.36. This
value is bigger than 1.645 at a significance level of a = 0.05. Therefore, with a confidence level of
95 percent, it can be concluded that there is a significant effect between taxpayers’ perceptions of
the compatibility variable on taxpayers’ perceived ease of use. This finding is consistent with the
finding of Fu et al. (2006) which concluded that compatibility affects PEoU. The positive value of
the parameter coefficient means that the better the taxpayer's perception of compatibility or
comfort variables (which include results that are not contradictory and the same as the manual
method and meet the expectations of taxpayers in using e-filing applications), the better the
taxpayers’ perceived ease of use or perceived convenience in terms of using the e-filing.

3.3.3 Attitude Toward Using

Figure 15 illustrates the path diagram and the structural model equation for ‘attitude towards
using’ based on the results of processing using Lisrel 8.7.

Perceived
Usefulness (PU)

Attitude toward
Perceived Ease of Using (ATT)

Use (PEoU)

Fig. 15. Path Diagram of Latent Variables of Perceived Usefulness and Perceived Ease of Use on
Attitude Towards Using
Source: Processed from Lisrel 8.7
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ATT = 0.99*PU — 0.092*PEoU
se (0.10) (0.060)
t-value 9.83 -1.54

The above equation shows the correlation between perceived usefulness variables and
perceived ease of use on attitude toward using. Path parameter coefficient obtained from the
correlation between perceived usefulness variables and attitude toward using is 0.99 with a
t-statistic value of 9.83. This value is bigger than 1.645 at the significance level a = 0.05. Therefore,
with a confidence level of 95 percent it can be concluded that there is a significant effect between
taxpayers’ perception regarding the variable of perceived usefulness on taxpayers’ attitude toward
using. This finding is consistent with the findings of Hung et al. (2006) which found that PU has
effect on attitude. The positive value of the parameter coefficient means that the better the taxpayers’
perception regarding the variable of perceived usefulness (which includes faster, cheaper costs, and
reduced errors), the better the taxpayers’ attitude towards using in terms of using the e-filing.

Meanwhile, path parameter coefficients obtained from the correlation between the variables
of perceived ease of use and attitude towards using have a t-statistic value of less than 1.645 at a
significance level of a = 0.05. Thus, with a confidence level of 95 percent it can be concluded that
there is no significant effect between taxpayers’ perception of the variable of perceived ease of use
and taxpayers’ attitude towards using.

3.3.4 Attitude Toward Using

Figure 16 illustrates the path diagram and the structural model equation for the behavior
intention based on the results of processing using Lisrel 8.7.

The equation below presents the correlation between the variables of attitude towards using,
social influence, trust, facilitating condition, and perceived risk toward behavior intention. Path
parameter coefficient obtained from the correlation between the variables of attitude toward using
and behavior intention is 0.40 with a statistic value of 6.15. This value is bigger than 1.645 at the
significance level a = 0.05. Therefore, with a confidence level of 95 percent, it can be concluded
that there is a significant effect between the taxpayers’ perception regarding the variables of
attitude towards using on taxpayer’s behavior intention. This finding is in line with the theory
proposed by Ajzen, Fishbein (1980) and the research findings from Hung et al. (2006).
The positive value of the parameter coefficient means the better the taxpayers’ perception
regarding the variable of attitude toward using (which includes ‘love the idea’ and ‘pleasant
experience’ of e-filing in using it, the better the taxpayers’ behavior intention.

Attitude toward
Using (ATT)

Social
Influence

Behavior
Intention (BI)

Facilitating
Condition

Perceived Risk

Fig. 16. Path Diagram of Latent Variables of Attitude toward Using, Social Influence, Trust,
Facilitating Condition, and Perceived Risk on Behavior Intention
Source: Processed from Lisrel 8.7

BI = 0.40*ATT+0.27*Social Influence+0.086*Trust+0.53*Facilitating Cond+0.017* Risk se
(0.065) (0.12) (0.054) (0.099) (0.038) t-value 6.15; 2.30; 1.58; 5.33; 0.45
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Furthermore, the path parameter coefficient obtained from the correlation between the
variables of social influence and behavior intention is 0.27 with a t-statistic value of 2.30. This
value is bigger than 1.645 at the significance level a = 0.05. Therefore, with a 95 percent confidence
level, it can be concluded that there is a significant effect between taxpayers’ perception regarding
the variable of social effect on taxpayers’ behavior intention. This finding is in accordance with the
TAM theory proposed by Davis et al (1989). The positive value of the parameter coefficient means
that the better the taxpayers’ perception of social influence variable (which includes the role of the
media, the role of the government, and the role of the tax officer in advising the use of e-filing),
the better the taxpayers’ behavior intention.

Path parameter coefficient obtained from the correlation between the variables of facilitating
condition and behavior intention is 0.53 with a t-statistic value of 5.33.

This value is bigger than 1.645 at the significance level a = 0.05. Therefore, with a confidence
level of 95 percent, it can be concluded that there is a significant effect between taxpayers’
perception regarding the variable of facilitating condition on the taxpayers’ behavior intention.
This is consistent with research conducted by Triandis (1977) who mentioned that the absence of
facilities resources could inhibit the use. Thus, a taxpayer does not want to receive e-filing when
there is a little or no computer equipment is available and when the technical support is low.
The positive value of the parameter coefficient means that the better the taxpayers’ perception of
the variable of social influence (including the availability of hardware and software, the ease of
access to e-filing sites, and the help of tax officers), the better the taxpayers’ behavior intention.

Meanwhile, the path parameter coefficient obtained from the correlation between the
variables of trust and perceived risk toward behavior intention has a t-statistic value of less than
1.645 at the significance level a = 0.05. Thus, with a 95 percent confidence level, it can be
concluded that there is no significant effect between taxpayers’ perception on the variables of trust
and perceived risk toward behavior intention.

3.5 Implications of the Research Findings

The above research findings conclude that the complexity variable does not affect taxpayers’
perceived usefulness. It means that the taxpayers consider that the difficulty in operating the e-
filing has no effect or does not become a significant problem. Currently, it is due to high taxpayers’
dependence level on tax officers. Based on the observations, there are still many taxpayers who
choose to fill out e-filing reports manually by coming to the tax office so that they can be assisted by
the tax officers. This fact is also supported by the research findings that the observed variable of
‘tax officer assistance’ has the greatest contribution to the formation of the latent variable of
facilitating condition.

This is different from the findings of Lu et al. (2003) in their journal entitled Technology
Acceptance Model for Wireless Internet which concluded that complexity has effect on PU.
Complexity can also affect the satisfaction of a technology that can later encourage users to use it in
the future. This encouragement does not appear in using the e-filing due to the element of
taxpayers’ compulsion and behavior who prefer to come to the tax office in filling out the e-filing
step by step with the assistance of tax officer.

In addition, it is also found that social influence does not affect taxpayers’ perceived
usefulness. It means that the role of government, media and tax officers in persuading taxpayers to
use e-filing does not necessarily make taxpayers believe that e-filing is useful for them. It is
basically due to the compulsion like what happened to the civil servants who are required to use e-
filing. Moreover, the tax office seems to force the taxpayers to use e-filing to achieve the required
target. It also explains why the observed variable of the role of tax officer has the highest effect in
the latent variable of social influences.

In contrast to what Davis et al (1989) mentioned in their TAM model which mentioned that
environmental influences have effect on with perceived usefulness. Social influence can have a
significant effect on perceived usefulness if the use of the system can give them status and influence in
the work group and thus improve their job performance which they do not get in the use of e-filing.

Regarding the variable of ‘perceived ease of use’ having no effect on attitude towards using,
it can be interpreted that taxpayers do not consider that the ease of operating the e-filing can
encourage them to use it. It can be caused by the high dependence level of taxpayers to the tax
officers.
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Although this finding is not in accordance with the TAM model of Davis (1989) who
mentioned that perceived ease of use has a significant effect on attitude toward using, in his own
journal, Davis stated that perceived ease of use has a very small effect compared to perceived
usefulness on attitude toward using, i.e. 0.02:0.36. This small finding then becomes insignificant
because taxpayers are still very dependent on tax officers in filling the e-filing.

Other research findings conclude that trust variable has no effect on taxpayers’ perceived
usefulness and behavior intention. It means that the trust in the system and the trust that the
system has carried out its job properly does not become taxpayers’ concern in the use of e-filing or
which is a consideration that e-filing is useful. This could be due to the high level of trust in the
government in 2016. The latest report of the Organization for Economic Cooperation and
Development, OECD, noted that the level of public trust in the Indonesian government in 2016 was
80 percent; an increase of 28 percent compared to 2007 which was only 52 percent. The level of
taxpayer's formal compliance based on DGT’s performance report data was 62.96 % in 2017.

Gefen (2003) in his journal entitled ‘Trust and TAM in Online Shopping: An Integrated
Model’ found that trust has a positive effect on BI and PU. Trust is needed in order to build trust-
building mechanisms between users and application owners; in this case, between taxpayers and
the government. Trust will only have effect if there is no coercion element in the use of the
application in which it does not apply to e-filing. Even though the taxpayers are not sure whether
the system has carried out its duties correctly or not, taxpayers inevitably have to report their taxes
through e-filing.

Last, the variable of perceived risk does not have effect on taxpayers’ behavior intention,
which means that the security of personal data, convenience, and privacy and data security do not
become their concerns in the use of e-filing. It can be due to the existence of Article 34 of Law
number 6 of 1983 as lastly amended by Law Number 28 of 2007 concerning General Provisions
and Tax Procedures which regulates the confidentiality of taxpayers’ data. It reassures the
taxpayers that their data stored in the e-filing application are safe.

Different findings are found by Gefen (2003) who stated that perceived risk has effect on
behavior intention. Gefen mentioned that risk is one of the mediators in trust in using the
application, or it means that the lower the risk, the higher the level of user confidence. However,
in this study, the risk has no significant effect on BI with the reasons mentioned above which is in
line with the insignificant effect of trust on BI.

4. Conclusion

Based on the research findings and discussion described in the previous chapter, the
following conclusions can be drawn:

The variable of compatibility and perceived ease of use have significant effect on perceived
usefulness. The taxpayers find that if the application provides results that are not contradictory and
the same as the manual method and meet expectations, the e-filing application is considered to be
useful. In addition, the ease of learning and operating the e-filing is also a consideration of the
usefulness of the application.

Meanwhile, the variables of complexity, trust, and social influence do not have significant
effect on taxpayers’ perceived usefulness. Complexity variable does not have effect on taxpayers’
perceived usefulness, which means that taxpayers do not consider that the difficulty in operating
e-filing has no effect or is not a significant problem.

On the other hand, social influence variable does not have effect on taxpayers’ perceived
usefulness which indicates that the role of the government, the role of the media and the role of tax
officers in persuading taxpayers to use e-filing does not necessarily make taxpayers consider that
e-filing is useful for them.

The variables of complexity and compatibility have significant effect on perceived ease of use.
It means that the level of difficulty in understanding and operating the e-filing and convenience
includes results that are not contradictory and the same as the manual method and fulfill the
expectations of taxpayers in using e-filing applications to consider whether or not the application is
easy to operate.

The variable of perceived usefulness has significant effect on attitude toward using.
Taxpayers consider that if the e-filing application can make the reporting faster, lower costs, and
reduced errors, it will increase the desire of taxpayers to use e-filing.
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However, it turns out the variable of perceived ease of use does not have effect on attitude
toward using. Taxpayers do not consider that the ease of operating e-filing can encourage them to
use it. It is due to the high level of taxpayers’ dependence on tax officers in terms of helping to
direct the filling of ATRs using e-filing. Although the research findings found that the convenience
variable is still a significant factor to consider the usefulness of e-filing for the taxpayers, it turns
out that these factors are still not significant to encourage taxpayers to use it.

The variables of attitude toward using, social influence, and facilitating condition have
significant effect on behavior intention. Variable of attitude towards using, which includes ‘love the
idea’ and ‘pleasant experience’ of e-filing, is the consideration of taxpayers in using e-filing in the
following years even though in this case the taxpayer cannot stop using once they decided to use it.
In this case, it would be more appropriate if the measure of attitude towards using has effect on the
satisfaction level of the taxpayers in using e-filing in following years.

In addition, social influence variable, which include the role of the media, the role of the
government, and the role of tax officers in providing recommendations for the use of e-filing,
in fact has effect on taxpayers’ intention behavior; although it has no effect in determining whether
the application is useful or not.

The facilitating condition variable, which includes hardware and software availability, ease of
access to e-filing sites, and assistance from tax officers, also has significant effect on taxpayers’
behavior intention.

Trust variable does not have effect on taxpayers’ perceived usefulness and behavior intention.
It means that the trust in the system and the trust that the system has carried out its job properly
does not become taxpayers’ concerns in the use of e-filing or does not become a consideration that
the e-filing application is useful.

Lastly, perceived risk variable does not have effect on taxpayers’ intention behavior. It means
that the security of personal data, convenience, and privacy and data security are not taxpayers’
concerns in using the e-filing.
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