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Pa3BuTHe TEOpUM U MPaKTUKU COBPEMEHHOTO yIpaBJIEHUS BO MHOTOM CBSI3aHO C
pa3paboOTKOM ¥  WCIOJIb30BAHHMEM  MEKIyHApOJHBIX CTAHJAAPTOB  MeEHE’KMeHTa
pasauuHbIX 00bekTOB (kauectBO (ISO 9000), skosorus (ISO 14000), oxpaHa Tpyzaa
(OHSAS 18001), comuanpHast oTBercTBeHHOCTh (ISO 26000), uHpOPMaNHOHHAS
6ezonacHocth (ISO 27001), sHeproaddexkruBHocTh (ISO 51000) u T.I1.), HauboJIbIIEE
pacIpocTpaHeHUe U3 KOTOPBIX HOIydrIn crauaapthl ISO cepun 9000 (6osiee 1 MUJLTHOHA
BBIZIAHHBIX CEPTU(UKATOB BO BceM Mupe) [1].

JlayipHeliIllee pa3BUTHE JAHHOTO HAIPaBJIEHUS MEHEIKMEHTAa XapaKTePU3yeTcsl
caeayronumm [2]:

1.  OcHOBHBIE TEHIEHIIUH B 00JIACTH CTAHAAPTHU3AIMH CUCTEM MEHEPKMEHTA:

) paciiupesre o0beKTOB MEHEPKMEHTa (B HACTOsIIIee BpeMsi BeiyTcsi paboThI 110
CO3/IaHUI0 AaHAJIOTUYHBIX CTAHZAPTOB B 00JIACTH MEHEIKMEHTAa aKTHBOB, MEHEI’KMEHTA
IIepCcoHasIa);

. rapMoHM3anusA TpeOOBAaHUHM CTAHAAPTOB HA CHCTEMBI MEHEIPKMEHTA JJIst
BO3MOKHOCTH COBMECTHOTO MCIIOIb30BAHHUS U HHTErPAIlUU;

. paciipeHre W KOHKpDeTH3alus cocTaBa TpeOOBaHUH K  yIIPaBJIEHUIO
(BxtoueHue TpeboBaHMI 3(MEGEKTUBHOCTH ITOAOOHBIX CHCTEM, a TaKKe aKTHBHOI'O
BOBJIEUEHUS IIEPCOHAIA).

2.  OcHOBHbBIE TEeHJEHIIUM B OOJIACTH CTaHJAPTHU3AIlMHd CHCTEM MEHE?KMEHTA
KauyecTBa, Kak HanboJsiee BOCTPeOOBaHHBIX CTAH/APTOB B HACTOSIIIEE BPEMSI:

o CO3/IaHUE OTPACJIEBBIX MOJIesiell Ha ocHOBe ctaHAapToB ISO cepuu 9000;

. CO3/laHIe MHTEIPHPOBAHHBIX CHCTEM MEHEIKMEHTa, B OCHOBE KOTOPBIX JIesKaT
TpeboBaHusA cranzapToB ISO cepun 9000;

) HCII0JIb30BaHKe cTaHaapToB ISO cepuu 9000, a TakKe APYTHUX aHAJTIOTHYHBIX
MesK/yHAPO/IHBIX CTAHaPTOB HA CHCTEMbI MEHE/IKMEHTA KaK OCHOBBI JIJIST (POPMUPOBAHHUSA
MeHEPKMEHTA YCTOMYNBOTO Pa3BUTHS.

279



mailto:nmerkushova@mail.ru
mailto:egaffor@yandex.ru

European researcher, 2012, Vol.(3)

HccnenoBaHuss ¥ MaTepHasibl, ITOCBAIIEHHBIE BOIPOCAM CO3/IAHUS W Pa3BUTHA
CHUCTEM MEHeI)KMEHTa Ha OCHOBE BBIIIENEPEUHCIEHHBIX CTaHAApPTOB (IIpekie BCEro, B
obJracTH KauecTBa M HKOJIOTHUH), COJIEpKaT KOJUUYECTBEHHBIE I KAUECTBEHHbBIE OIEHKHU UX
addexkruBHoctu. Tak, Hanpumep, B [3] oTMeuaeTcs, yTo KoMnaHuu, BHezpuBiue [SO
9001, YBEJTUYHMJIN CBOU BKCIIOPT M 00BEM IIPOJIa’k B CPeTHEM Ha 20 %, CO3/1aB IPU 3TOM Y
cebs HaNEXXHYI0 KyJIbTypy KaudecTBa. B Tabismiie 1 WpeACTaBiIeHbl JaHHBIE
B.B. OkpenmyioBa [4], CBUJIETEJBCTBYIOIIME O  CyIIECTBEHHONM SKOHOMUYECKOM
3¢ PEeKTUBHOCTH, BOSHUKAIIIEH ITPU peaTn3auu TpeOOBAHUH JaHHBIX CTaH/IaPTOB.

ABTOpPBI paboThI [5] oTMedast, YTO UHBECTUIIUU B CHCTEMY MEHEIKMEHTa KadecTBa
(CMK) Ha ocuoBe ISO 9001 okymamTcsi B IIpeflejiax 2-3 JieT KaK € TOYKU 3peHUsd
MPEANPUATHS B II€JIOM, TaK U C TOYKH 3PEHHsA COOCTBEHHHKA, IPUBOJSAT CJEAYIOIHAE
nmanHble 00 apdexTruBHOCTH TpoekTa co3manus CMK (tabaura 2).

Tabauya 1.
CpaBHeHHeE Y9 KOHOMHUYECKHX MMOKa3aTeJael 1esATeJTbHOCTH IPeXIPUusITHHI
(c yueTom ux pazmepa — KpyImHoOe, CpeJHee, MajIoe), IOCTUTHYTHIX B
pesyabraTe BHeapeHusa CMK (ma ocaoBe ISO 9001), co cpegHuMU
3HAYEHUAMHU IO oTpacau [4]

IJKOHOMUYeCcKHe nokasarenu | B komnanusax, ceprudunuposasiminx CMK | B cpennem
Kpynnbix CpenHux Masbix 110 OTPAC/IU
PenrtabesbHOCTD, % 4,4 4,9 6,8 1,9
Poct o6bema nmposiak Ha
oiHOTO paboTaroiiero (pas 1mo
OTHOIIIEHUIO 4,0 3,2 4,7 1,0
CpeHeOTPaCIEBOMY
3HAYEHUIO)
Bosspar kanurasa (%) 16,6 16,2 17,5 7,7
Poct 06beMOB MHBECTHUIINH B
pacueTe Ha OTHOTO
pabotarorero (pas mo 1,9 2, 1,7 10
OTHOIIEHHUIO K
CpeIHeOTPaCIeBOMY
3HAYEHUIO)
Tabauua 2.

IToxazaTenu 3¢ PeKTUBHOCTH IIPOEKTA IO BHEAPEHUIO CUCTEMbI
MEHEe/IKMEHTa KauecTBa B coorBercTBHuH ¢ ISO 9001 [5]

ITokazaTesnu 3¢pbHEKTUBHOCTU ITPOEKTA TpaguuyoHHas Cxema coOCTBEHHOTO
cxema Kanurasa

BHyTpeHHss HOpMAa JIOXO/THOCTU MTPOEKTa 39,72 52,73
(IRR), %
Yucras coBpeMeHHas CTOUMOCTD IIPOEKTA 36127 95589
(NPV), eBpo
JIMCKOHTUPOBAaHHBIA MIEPUO]T OKYITAEMOCTH 2,3 2,2
(DPB), et
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B Tabsuiie 3 npescrasiieHs! nanHble B.A. KauasioBa [6], xapakTepusyioriue 3¢ ekt
OT peain3alliy MOJIOKEHUH dKoIornueckoro MeHemkmenTa (ISO 14001) o pesysibTaTam
CPaBHUTEJIPHOTO aHaAW3a 199 JAaTCKUX KOMIIaHuU. McciaemoBaHue — BOIIpoca
3(pPEeKTUBHOCTH CHCTEMBI HKOJIOTUYECKOTO MEHEIKMEHTa, IIPOBOAUMOTO CpEeJIH
36 MIBEJICKUX KOMITAaHWUH, ITOKAa3aJ10, YTO MHBECTUIIMH COCTABMJIM OT 17 THIC. 10 325 THIC.
JIOJLJIAPOB C IEPUOAOM OKYIIaEMOCTH 2-4 roza [7].

B TO Ke BpeMs NpPaKTUUYECKH OTCYTCTBYIOT KUCCJIEIOBAHUS, IOCBSIIEHHBIE OLEHKU
a(pdeKkTUBHOCTH WHTETPUPOBAHHBIX cucreM MeHemxkMmeHTa (FICM), KOTOpbIE MOKHO
ONpENEeIUTh KaK dYacTh CHCTEMBI OOINEro MeHeIKMeHTa, OTBEUalolyl0 KOMILIEKCY
TpeOOBaHUU ABYX WJIM Oojiee MEKIyHAPOJHBIX CTAaHAAPTOB B 0O0JIACTH YIIPaBJEHUS U
GyHKIMOHUpYIOIAS KaK eIMHOE IeJI0e, aJalITHPOBAHHYIO K O0IIel crcTeMe yIpaBJIeHUs
IPEANPUATHA C IEJbI0 YCTPAHEHHUs BO3MOXKHBIX INPOTUBOPEYUH U yOJTHPOBAHMA,
HaIMpPaBJIEHHYI0 Ha JIOCTH)KEHUE IleJiell OpraHusaliui B 00JIacTU JIEMCTBUA BBIOPAHHBIX
MesK/TyHapPOIHBIX CTaHapPTOB.

Tabauya 3.
AP deKT OT HKOIOTUIECKOTO MeHeAKMeHTa [6]

Jlond opranusanui, JOCTUTIINX YKa3aHHOTO
pesyJsbTara
cpeau OpraHu3anuu .
PeAH ob T, cpeau opraHu3anuu, He
JTOCTUTIIINX
JloCTUTHYTBIE PE3YJIHTATHI HUMEIOIINX 0COOBIX
MIPEBOCXOHBIX .
JIOCTHKEHUH B 00J1aCTH
pe3yJibTaToB B 00J1acTU
9KOJIOTUYECKOTO
BKOJIOTUYECKOTO o
o MeHe/PKMEeHTa, %
MeHEePKMEHTA, %
bosee cunbHasa opueHTan g 84 15
CBOUX ITPOIIECCOB HA 3aAIUTY
OKpY>Kamollleil cpesibl
Jlydiye OTHOIIEHUs C 82 21
IIPaBUTEJIHCTBEHHBIMH
YUIPEKJIEHUSMHU 1 OpTaHAMHU
bosiee BbicOKasA MoTUBaALUA 82 7
1epcoHasa
[ToBBIlIIeHE UMU/KA B TJIa3aX 71 6
noTpebuTesne
bosiee cunpHag opueHTanua 62 13
BBIIIyCKaeMOU MPOJIYKIIUU HA
3aIUTYy OKPY?KAIOIIEN Cpesbl
IToBbIIEeHUE 58 5
KPEAUTOCIIOCOOHOCTH
Jly4dive OTHOILIEHUA C 53 10
COCETHUMH MPEANPUITUAMHA U
JKUTEJIAMH
Bosee cusibHasA IPUBEPKEHHOCTH 42 1
noTpeduTesnei
[ToBrpIllIeHNE UMU/KA B TJIa3aX 42 1
CBOUX IOCTABIIVKOB
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[ToBeIlIEHUIE 33 1
KOHKYPEHTOCIOCOOHOCTH

He oTMeueHO T0JI0KUTETHHBIX 0 60
CJIBUTOB

JlanHOe 00CTOATENBbCTBO OOBsCHAETCA ciaenyoomuM. CTaHIApThl HA CHUCTEMBI
MeHexkMeHTa KadecTBa (ISO 9000) cyriecTBytoT yxke 25 JieT ( ¢ 1987 r.), cTaHAapTHl Ha
CHCTeMBI 3Kosioruueckoro menemimenTa (ISO 14000) — 18 ser (¢ 1994 T.), OOJIBITHMHCTBO
OCTaJIbHBIX  CTAaHJAAPTOB HAa  CHUCTEMBI MEHEIKMEHTA  OT/JEeJbHBIX  OOBEKTOB
paspabaThIBAJINCh B IIOCIEHEE [eCATUJIETHE, B O5TO K€ BpeMs BCTaJ BOIIPOC O
rapMOHM3AMUKU TPeOOBAHUHN JAHHBIX CTAHAAPTOB JJIA HX COBMECTHOTO IIPUMEHEHUS.
TeopeTnyeckrie W METOMUECKHUE BOIIPOCHI OJHOBPEMEHHOTO IIPUMEHEHUS JIaHHBIX
craHzapToB (ompezaesneHue, a Takke Mojiesib ICM, moaxos K OIleHKe U MHOTO€E JIPyroe)
elre OKOHYATEIbHO He TPOPabOTaHBI.

B Hacrosiiiee BpeMsi HMpakTUYECKHd BCe UCCJIEAOBAHUSA, MOCBAIEHHBIE PA3IMUYHBIM
acrekTaM IIOCTPOeHUs, (PYHKITMOHUpPOBaHUA U oleHku VCM, IpUBOAAT CBOH, YacTo
IepeceKaloNIuiica IlepedyeHb BO3MOMKHBIX BBITOJ] OT COBMECTHOTO WCHOJIb30BaHUS
KOMILZIEKCA MEXKAYHAapOAHBIX cTaHaapToB. O000IIEeHNe W CTPYKTYpHU3alus BO3MOXKHBIX
a¢dextoB oT BHegpenusa MCM c¢ yderoM uX KIacCU(UKAMM HAa OpraHU3allMOHHBIE,
SKOHOMUYECKHE, PpeIyTalluOHHbIe U CTPAaTETHYecKUe, BBITIOJIHEHA AaBTOPOM U
IIpe/iCTaB/IeHa Ha PUCYHKeE 1.

B oTcyTcTBHE KOJUYECTBEHHBIX JIAHHBIX OIEHKA WHTETPUPOBAHHBIX CHCTEM
MEHE[KMEHTa 11eJ1ec000pa3HO PACcCMOTPETh IMPUYHHHO-CIEACTBEHHBIE CBA3H MEXKIY
OT/EBbHO BBIEIsIeMbIMU 3ddEKTaMU 151 OTIPEeJIesIEHU KITI0UEBbIX (haKTOPOB ycIexa Ipu
peasim3anuu npoekra no coszanun MCM. Jlna omnpesiesieHNs IPUYNHHO-CJIECTBEHHOU
B3aMMOCBSI3U MPOSABIEHUsA 3DDEKTOB, MPE/ICTABJIEHHBIX HA PHUCYHKE 1, UCIOJIb30BaJIaCh
sjoruka kKoHiennuu «CHucremMa cbajaHCUpPOBaHHBIX mokazarenei» JI. HoproHa wu
P. Kartana, B COOTBETCTBHH C KOTOPOM B JAaHHOM CJIydae ObLIM BBIOPAHBI CJIEAYIOIIHE
IEPCIEKTUBBI: CTPATETNUYECKHE BO3MOKHOCTH, (DMHAHCHI, KJINEHTHI U 3aMHTEPECOBAHHbBIE
CTOPOHBI, ITPOIECCHI U TEXHOJIOTHH, IIEPCOHAN (PUCYHOK 2).

IIpencraBieHHOE aBTOPCKOE BHUIEHHE B3aMMOCBIA3HW (PAKTOPOB IO3BOJISET CAEIATH
BBIBOJ, O HEOOXOJIMMOCTH MpPHU IIOCTPOEHWM U OpTraHW3amuu (YHKIIMOHHUPOBAHUS
WHTETPUPOBAHHOU CHCTEMBI MeEHEIKMeHTa OOpaTUTh BHUMAHHWE Ha CJEAYIOIUe
KJIIOUeBbIe MOMEHTHI KaK OCHOBY ODecrieueHUs ee Pe3yIbTaTUBHOCTU U 3 (HEKTUBHOCTU:

— JIOAJIBHBIU TEPCOHAJ, O0JIaZAIONUN COOTBETCTBYIONIEN KBaTU(UKAIUEN, KaK
HeoOX0/IMMOEe YCJIOBHE COIJIACOBAHHOCTH MeXAYy co0oil mporeccoB U (PyHKIUU
WHTErPUPOBAHHOU CHCTEMbBI MEHEKMEHTA;

282




European researcher, 2012, Vol.(3)

Bosmosknbie a¢gdexTst oT BHeApeHus CMK

/ OPIAHU3ALIMOHHBIE: \

— CHCTEMHOE yIpaBJIeHHE KOMITaHHUEH;

— TIpPUMEHECHHE IIT00AIBHOTO MOIX0/1a K YIIPABICHHUIO PUCKAaMH OU3HECa;

— COTJIacOBAHHOE B3aMMOJICHCTBUE MEKAY COOO MPOLIECCOB U (DYHKITHIA;

— ycTpaHeHHe KOH(IMKTOB CUCTEM MEHEKMEHTa MEXKIY COOO0H;

— COKpaIlleHHE KOJIMYECTBA IPOBEPOK U MOBBIIICHUE UX PE3yIbTaTUBHOCTH;

— TOJyYEHHE PEeMCTBEHHOCTH 3HAHUH U OTIBITA;

— BBICBOOOXKJICHHE TOII-MEHEIM)KEHTa KOMIIAHHUH JIJISl CTPATEIrMYECKUX PEIICHUH;

( IIOBBIIIICHUEC KBaJII/I(l)I/IKaIII/II/I nepcoHajia /

/ SKOHOMUMYECKHUE
— CHMIKCHHEC PUCKOB M BO3MOXXHBIX ITOTEPh,
— HOBBINICHUC ITPOU3BOAUTCIIBHOCTU TPYJa,
— IIOBBIIICHUC 3(1)(1)6KTI/IBHOCTI/I HCIOJIb30BaHUA PECYPCOB;
— CHHIXCHHC KOJIMYCCTBA peKnaMauHﬁ;
— BO3MOKHOCTbD ITOJYUYCHHA HHBeCTHHHﬁ, KpE€aAUTOB, a TAKIKC 3aKIIFOUCHUC CTPAXOBbBIX
AOTOBOPOB HaA Oolee BBII'OJJHBIX YCIIOBHUAX,
( CHMIKCHHUC 3aTpaT IO CPaBHCHUIO C YIIPABJICHUTIO HCCKOJIBKUMU OTACIIBHBIMU CUCTCMaMH j

/ PEITYTALIMOHHBIE \
MOBBILIEHUE PEUTUHIA PENYTALlMA KOMIIAHUY;

— MOJIyYEHHE JIOSUIBHOTO OTHOLIEHMSI 3aMHTEPECOBAHHBIX CTOPOH (COTPYIHUKOB, OPIaHOB
rocy/1apCTBEHHOW BJIACTH U T.I1.);

YJIy4IIEHUE OTHOLIEHUH C TOCTABILNKAMY;

— MOBBIIIEHUE UHBECTULIMOHHON IIPUBJIEKATEIbHOCTU

-

/ CTPATETMUYECKUE \

— YBEIUYECHHUE PBIHOYHON CTOMMOCTHU KOMIIaHUU;

— MOBBILIEHNE KOHKYPEHTOCIIOCOOHOCTH KOMIIaHHH;

— MOJIy4eHUE BO3MOKHOCTH THPaKUPOBaHUsI OU3Heca;

— IpeoOpa3oBaHNE 3HAHUU U OIbITA IEPCOHANA B UHTEUIEKTYaJIbHbIN MOTEHIHA
KOMITaHWH;

MOJTOTOBJICHHOCTb K MPOILIECCY PEMHKUHUPUHTA OM3HEC-TIPOLIECCOB;

BBIXO/JI Ha HOBBIH, 00JIee CUCTEMHBIN YPOBEHb peIIeHUs MPoOJIeM OpraHU3altu;
cOaaHCUPOBAHHOCTH JIEHCTBUN OPraHU3AIMH 10 OTHOILEHHIO K 3aHUTEPECOBAHHBIM

\ CTOpPOHaM /

Puc. 1. Bo3amoxxHbIe 3¢ dekTh! oT BHeZpeHusa ICM
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HBIN ITOTEHIINA

OopraHu3anuu

Crpareru- VYBennue- IToBhIIEHME / Ilonyuenue \ BricBo0O0K-
P KOHKYPEHTO- BO3MOKHOCTH JIEHUE TOII-
YecKue HHC

o CIIOCOOHOCTH TUPAXKUPO- MEHEKMEHTA
BO3MOKHOCTH PBIHOYHOUN | L 5 .
KOMITAHUU BaHUs OM3Heca KOMITAaHMH 11
CTOMMOCTH BHIPAGOTKH
KOMIIaHUU CTpaTEeruuecKux
Y D pelieHui
A Y )
|
4 N
bonee Boiroansie CHmKeHue 3aTpar 10 IoBpiurenue
YCIIOBUSA CpaBHEHHIO C MIPOU3BOIUTEIb-
duHaHCH KpEIUTOBaHUS, yIIpaBIECHUEM HOCTH TpyOa
CTpaxoBaHus U T.IL. HECKOJIbKMMHU 'y
DPA3IUYHBIMUA
4 *— IloBbIIcHNE
- N | 3¢ PEKTUBHOCTH
CHuxeHue PHUCKOB 1 CHI/I)KGHI/IC HCIIOJIb30BaHUA
€CypCOB
BO3MOXHBIX IOTEPh KOJIMUECTRA pecyp
I\ J |
A A
4 R 4 N\ ™
IloBrImICHHE TloBrImeHme JlosimpHOE
KnueHTsI 1 — MHBECTULIUOHHOMN < > peiTuHra OTHOLIICHHUE
3aMHTEPECO- TIPUBJIEKATELHOCTH OpraHu3aIu 3aMHTEPECOBAHHBIX
\ 'y 'y J CTOPOH
BAHHBIC \ - /
CTOPOHBI Brixox Ha 6oitee Co6anaHCHPOBaHHOCTh ~N
CHUCTEMHBIN YPOBEHB JIeCTBUI TIO Vydienue
penienus mpoodieMm OTHOIIECHMIO K B3aMMOOTHOIIICHUH C
OpTraHu3aIiH 3aMHTEPECOBAHHBIM MOCTaBIIUKAMH
J
) 1 t )
/ ]
[Ipumenenue [TOATOTOBICHHOCTD K Ycrpanenue
FJ:[%61J;BP;011;0 npoeccy KOH(IINKTOB CUCTEM
Hpoueccm )51 AXON PENHKUHUPHHIA MEHEKMEHTA MEXIY
YIpaBIeHUIO coboii
TEXHOJIOTHH puckamu 6usHeca [ Gusnec-niponeccon )
\_ J 7y
A v
COFJ‘IaCOBElHHOG CHucTeMHOE CokpatieHue
B3aMMOJCHCTBUE e MIPOBEPOK (ayTUTOB)
MEXIy cO00U S EE M TIOBBIIICHUE MX
IPOLECCOB U OopraHu3anucu PEe3yJIbTaTUBHOCTH
byHKIIHI]
TV | TV | t
[Tonyuenue [IpeoOpazoBanue IloBEImcHHE IloBsImieHME
[IPEEeMCTBEH- 3HAHUU U OIbITa JIOSTIBHOCTH KB (H-
I[Tepconan HOCTH 3HaHUI nepcoHana B IepcoHana Kalluu
M OITBITa MHTEJUIEKTyalb- nepcoHana

Puc. 2. CtpykTypa Bo3MOKkHBIX 3 dekToB oT BHeApeHusa ICM Ha oCHOBe yCTaHOBJIEHUSA
MPUYUHHO-CJIEACTBEHHBIX CBA3EU
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— CHCTEMHBIU I0/IX0/T K YIIPaBJIeHUI0 OpraHu3alnuel, IpeAnoaaraioiui He TOJIbKO
OIIpejieJieHe YPOBHEN U CIIOCOO0B MHTETPAIlUH UCIIOIb3YEMBIX CUCTEM MEHEIKMEHTa, HO
1 MecTo npoektrpyemoit ICM B 00111eii cucTeMe MeHePKMEHTA PEeATPUATHA.

Takum obpasom, npu ¢dopmupoBanun Ha npeanpuaTusx ICM B HacTosIee BpeMs
CJIOKHO TIPOTHO3UPOBATh YypoBeHb 3(EEKTUBHOCTU MOAOOHOrO TPOEKTa B CHILY
HEJIOCTATOUHO TEOPETHYECKNX, METOJMUYECKUX U MPaKTUUYeCKUX HapaboToK, HO
MOBBIIIIEHHOE BHUMAaHUE K peIn3aliii HauboJsiee CyIeCTBEHHBIX (PAKTOPOB, BbIJI€JIEHHBIX
BBIIlIE HA OCHOBE IIPUYMHHO-CJIE/ICTBEHHOI'O aHAJIN34a, II03BOJIUT CYIIECTBEHHO IOBBICUTH
BEPOATHOCTb €r0 KOMMEPUYECKOTI'0 yCIexa.
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[dnmexTponnbIil pecypc]. — Pexxum gocryma: URL: http://www.iso14001.ru/index.
php?p=13&row_id=4 (maTa obpammenus 25.02.2012 r.)
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2 JlayIbHEBOCTOYHBIN (peZilepaibHbIN YHUBEPCUTET, Poccus

690091, [Ipumopckuii kpai, r. BraguBoctok, OkeaHCKUH ITPOCIIEKT, 19
JIOKTOp 5KOHOMHUUYECKHUX HayK, /IOIEHT

E-mail: egaffor@yandex.ru

AnHoOTanuAa. B craTbe paccMOTpeHBI OCHOBHBIE HalpaBJeHUS Pa3BUTUA U
3¢ eKTUBHOCTh CTAaHZAPTU3AIMKM B 00OJIaCTH CHUCTEM MeHekMeHTa. Ha ocHoBe
yCTAaHOBJIEHUS NPUYHUHHO-CJIE/ICTBEHHBIX CBSA3Ed aBTOpPaMHU OIIpe/ieJieHa BO3MOXKHASA
CTPYKTypa 3 dEKTOB IIpU BHEAPEHNU UHTETPUPOBAHHBIX CUCTEM MEHE/PKMEHTA.

KiaroueBbie cioBa: cucreMa MeHEI)KMEHTA; CHCTeMa MeHeIKMeHTa KauyecTBa;
MHTerpUPOBaHHAA cucreMa MEeHe/I>KMEHTA; MeXKyHapO/IHbIe CTaH/1apTHhI;
3¢ PeKTUBHOCTD; IPPEKT.
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